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1. ʆʇʐʊʀ ʇʆɼɸʎʀ ʆ ɱɸɺʅʆɱ ʅɸɹɸɺʎʀ 
 

 

1.1 ʇʨʝʜʤʝʪ ʿʘʚʥʝ ʥʘʙʘʚʢʝ 

 

ʇʨʝʜʤʝʪ ʿʘʚʥʝ ʥʘʙʘʚʢʝ ʩʫ ʫʩʣʫʛʝ ʦʜʨʞʘʚʘˁʘ ʠ ʫʥʘʧʨʝʹʝˁʘ ʉɸʇʆ 

ʧʦʩʣʦʚʥʦʛ ʩʦʬʪʚʝʨʘ (Software Application for Prosecutorôs Office ï 

ʀʥʬʦʨʤʘʮʠʦʥʠ ʩʠʩʪʝʤ ʟʘ ʫʧʨʘʚˀʘˁʝ ʧʨʝʜʤʝʪʠʤʘ ʪʫʞʠʣʘʰʪʘʚʘ ʫ ʈʝʧʫʙʣʠʮʠ 

ʉʨʙʠʿʠ) ʟʘ ʧʝʨʠʦʜ ʦʜ 12 ʤʝʩʝʮʠ. 

ʅʘʟʠʚ ʠ ʦʟʥʘʢʘ ʠʟ ʦʧʰʪʝʛ ʨʝʯʥʠʢʘ ʥʘʙʘʚʢʝ: 72261000 ï ʋʩʣʫʛʝ 

ʩʦʬʪʚʝʨʩʢʝ ʧʦʜʨʰʢʝ. 

ʇʨʝʜʤʝʪ ʿʘʚʥʝ ʥʘʙʘʚʢʝ ʜʝʬʠʥʠʩʘʥ ʿʝ ʜʝʪʘˀʥʦ ʫ ʜʝʣʫ 2. ʊʝʭʥʠʯʢʘ 

ʩʧʝʮʠʬʠʢʘʮʠʿʘ. ʇʦʥʫʹʘʯʠ ʤʦʛʫ ʧʦʜʥʝʪʠ ʧʦʥʫʜʫ ʩʘʤʦ ʟʘ ʮʝʣʦʢʫʧʥʫ ʥʘʙʘʚʢʫ, 

ʦʜʥʦʩʥʦ ʟʘ ʩʚʝ ʫʩʣʫʛʝ ʦʧʠʩʘʥʝ ʫ ʜʝʣʫ 2. ʊʝʭʥʠʯʢʘ ʩʧʝʮʠʬʠʢʘʮʠʿʘ. 

ʆʇʀʉ ʇʆʉʊʆɱɽɴɽɻ ʉʀʉʊɽʄɸ 

1.1 ʋʚʦʜʥʝ ʠʥʬʦʨʤʘʮʠʿʝ 

ʋ ʦʢʚʠʨʫ ʀʇɸ 2008 ʧʨʦʿʝʢʪʘ Ăʋʥʘʧʨʝʹʝˁʝ ʝʬʠʢʘʩʥʦʩʪʠ ʠ 

ʪʨʘʥʩʧʘʨʝʥʪʥʦʩʪʠ ʿʘʚʥʦʛ ʪʫʞʠʣʘʰʪʚʘ ʠ ʫʧʨʘʚʝ ʟʘ ʟʘʚʦʜʩʢʝ ʩʘʥʢʮʠʿʝ ʫ 

ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠñ, EuropeAid/129341/C/SER/RS, ʫ ʧʝʨʠʦʜʫ ʤʘʿ 2012 ï 

ʬʝʙʨʫʘʨ 2014, ʠʤʧʣʝʤʝʥʠʨʘʥ ʿʝ ʠʥʬʦʨʤʘʮʠʦʥʠ ʩʠʩʪʝʤ ʟʘ ʫʧʨʘʚˀʘˁʝ 

ʧʨʝʜʤʝʪʠʤʘ ʪʫʞʠʣʘʰʪʚʘ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ʉɸʇʆ (Software Application for 

Prosecutorôs Office), ʫ ʩʣʝʜʝ˂ʠʤ ʪʫʞʠʣʘʰʪʚʠʤʘ, ʧʨʝʤʘ ʪʘʜʘʰˁʦʿ ʦʨʛʘʥʠʟʘʮʠʿʠ 

ʪʫʞʠʣʘʰʪʘʚʘ ʠ ʦʥʘ ʩʫ ʦʙʫʭʚʘ˂ʝʥʘ ʦʚʦʤ ʿʘʚʥʦʤ ʥʘʙʘʚʢʦʤ: 

¶ ʈʝʧʫʙʣʠʯʢʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ɹʝʦʛʨʘʜʫ 

¶ ɸʧʝʣʘʮʠʦʥʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ɹʝʦʛʨʘʜʫ 

¶ ɸʧʝʣʘʮʠʦʥʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ʅʦʚʦʤ ʉʘʜʫ 

¶ ɸʧʝʣʘʮʠʦʥʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ʅʠʰʫ 

¶ ɺʠʰʝ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ɹʝʦʛʨʘʜʫ 

¶ ɺʠʰʝ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ʅʦʚʦʤ ʉʘʜʫ 

¶ ɺʠʰʝ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ʅʠʰʫ 

¶ ɺʠʰʝ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ʉʨʝʤʩʢʦʿ ʄʠʪʨʦʚʠʮʠ 

¶ ʇʨʚʦ ʦʩʥʦʚʥʦ ʿʘʚʥʫ ʪʫʞʠʣʘʰʪʚʦ ʫ ɹʝʦʛʨʘʜʫ 

¶ ɼʨʫʛʦ ʦʩʥʦʚʥʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ɹʝʦʛʨʘʜʫ 

¶ ʆʩʥʦʚʥʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ʅʦʚʦʤ ʉʘʜʫ 
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¶ ʆʩʥʦʚʥʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ʅʠʰʫ 

¶ ʆʩʥʦʚʥʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ʉʨʝʤʩʢʦʿ ʄʠʪʨʦʚʠʮʠ 

¶ ʊʫʞʠʣʘʰʪʚʦ ʟʘ ʦʨʛʘʥʠʟʦʚʘʥʠ ʢʨʠʤʠʥʘʣ ʫ ɹʝʦʛʨʘʜʫ (ʥʠʿʝ ʙʠʣʦ 

ʦʙʫʭʚʘ˂ʝʥʦ ʥʘʚʝʜʝʥʠʤ ʧʨʦʿʝʢʪʦʤ, ʚʝ˂ ʿʝ ʩʘʤʦʩʪʘʣʥʦ ʦʙʝʟʙʝʜʠʣʦ 

ʩʨʝʜʩʪʚʘ, ʧʫʪʝʤ ʜʦʥʘʮʠʿʝ ʦʜ ʩʪʨʘʥʝ ʘʤʙʘʩʘʜʝ ʂʨʘˀʝʚʠʥʝ ʍʦʣʘʥʜʠʿʝ ʟʘ 

ʠʤʧʣʝʤʝʥʪʘʮʠʿʫ ʢʦʤʧʣʝʪʥʦʛ ʨʝʰʝˁʘ ʉɸʇʆ ʟʘ ʩʚʦʿʝ ʧʦʪʨʝʙʝ). 

 

 

ʆʩʥʦʚʥʠ ʮʠˀ ʧʨʦʿʝʢʪʘ ʿʝ ʫʥʘʧʨʝʹʝˁʝ ʝʬʠʢʘʩʥʦʩʪʠ ʠ ʪʨʘʥʩʧʘʨʝʥʪʥʦʩʪʠ ʧʨʦʮʝʩʘ 

ʫ ʪʫʞʠʣʘʰʪʚʠʤʘ, ʢʨʦʟ ʘʫʪʦʤʘʪʠʟʘʮʠʿʫ ʧʨʦʮʝʩʘ, ʫʩʧʦʩʪʘʚˀʘˁʝ ʝʣʝʢʪʨʦʥʩʢʝ 

ʘʨʭʠʚʝ ʜʦʢʫʤʝʥʘʪʘ ʠ ʧʨʝʜʤʝʪʘ ʠ ʫʥʘʧʨʝʹʝʥ ʤʝʭʘʥʠʟʘʤ ʠʟʚʝʰʪʘʚʘˁʘ. ʉʠʩʪʝʤ 

ʩʘʜʨʞʠ ʰʝʩʪ ʤʦʜʫʣʘ:  

¶ ʄʦʜʫʣ ʟʘ ʩʢʝʥʠʨʘˁʝ 

¶ ɽʣʝʢʪʨʦʥʩʢʘ ʧʠʩʘʨʥʠʮʘ 

¶ ʋʧʨʘʚˀʘˁʝ ʧʨʝʜʤʝʪʠʤʘ 

¶ ʀʟʚʝʰʪʘʚʘˁʝ 

¶ ʀʥʪʝʛʨʘʮʠʿʘ ʩʘ ʩʫʜʦʚʠʤʘ 

¶ ɸʜʤʠʥʠʩʪʨʘʮʠʿʘ 

 

1.2 ɿʘʢʦʥʩʢʘ ʨʝʛʫʣʘʪʠʚʘ 

ʊʦʢʦʤ ʠʤʧʣʝʤʝʥʪʘʮʠʿʝ ʧʨʦʿʝʢʪʘ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʩʣʝʜʠʪʠ ʟʘʢʦʥʩʢʫ ʨʝʛʫʣʘʪʠʚʫ 

ʢʦʿʘ ʜʝʬʠʥʠʰʝ ʟʘʭʪʝʚʝ ʫ ʜʦʤʝʥʫ ʧʨʦʮʝʩʘ ʫʧʨʘʚˁˀʘˁʘ ʧʨʝʜʤʝʪʠʤʘ ʫ 

ʪʫʞʠʣʘʰʪʚʫ, ʘ ʪʦ ʩʫ ʩʣʝʜʝ˂ʠ ʘʢʪʠ: 

- ɿʘʢʦʥ ʦ ʿʘʚʥʦʤ ʪʫʞʠʣʘʰʪʚʫ (Ăʉʣʫʞʙʝʥʠ ʛʣʘʩʥʠʢ ʈʉñ ʙʨ 116/08, 104/09, 

101/10, 78/11, 101/11, 38/12, 121/12 ʠ 101/13) 

- ɿʘʢʦʥ ʦ ʩʝʜʠʰʪʠʤʘ ʠ ʧʦʜʨʫʯʿʠʤʘ ʩʫʜʦʚʘ ʠ ʿʘʚʥʠʭ ʪʫʞʠʣʘʰʪʘʚʘ 

(Ăʉʣʫʞʙʝʥʠ ʛʣʘʩʥʠʢ ʈʉñ ʙʨ 101/13) 

- ɿʘʢʦʥʠʢ ʦ ʢʨʠʚʠʯʥʦʤ ʧʦʩʪʫʧʢʫ (Ăʉʣʫʞʙʝʥʠ ʛʣʘʩʥʠʢ ʈʉñ ʙʨ 72/11, 101/11, 

121/12, 32/13, 45/13 ʠ 55/14) 

- ʂʨʠʚʠʯʥʠ ʟʘʢʦʥʠʢ (Ăʉʣʫʞʙʝʥʠ ʛʣʘʩʥʠʢ ʈʉñ 85/05, 88/05, 107/05, 72/09, 

111/09, 121/12 ʠ 104/13) 
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- ɿʘʢʦʥ ʦ ʤʘʣʦʣʝʪʥʠʤ ʫʯʠʥʠʦʮʠʤʘ ʢʨʠʚʠʯʥʠʭ ʜʝʣʘ (Ăʉʣʫʞʙʝʥʠ ʛʣʘʩʥʠʢ 

ʈʉñ 85/05) 

- ʇʨʘʚʠʣʥʠʢ ʦ ʫʧʨʘʚʠ ʫ ʿʘʚʥʠʤ ʪʫʞʠʣʘʰʪʚʠʤʘ (Ăʉʣʫʞʙʝʥʠ ʛʣʘʩʥʠʢ ʈʉñ 

110/09, 87/10 ʠ  5/2012) 

 

1.3 ʇʦʩʣʦʚʥʠ ʧʨʦʮʝʩʠ 

ɿʘʢʦʥʩʢʦʤ ʨʝʛʫʣʘʪʠʚʦʤ ʩʪʨʠʢʪʥʦ ʩʫ ʜʝʬʠʥʠʩʘʥʠ ʧʨʦʮʝʩʠ ʨʘʜʘ ʫ ʪʫʞʠʣʘʰʪʚʫ, 

ʢʦʿʠ ʩʝ ʤʦʛʫ ʧʦʜʝʣʠʪʠ ʫ ʩʣʝʜʝ˂ʝ ʛʨʫʧʝ: 

¶ ʇʨʦʮʝʩʠ ʧʠʩʘʨʥʠʮʝ ʪʫʞʠʣʘʰʪʚʘ 

¶ ʇʨʦʮʝʩʠ ʦʙʨʘʜʝ ʧʨʝʜʤʝʪʘ, ʦʜ ʩʪʨʘʥʝ ʫʯʝʩʥʠʢʘ ʧʨʦʮʝʩʘ ʦʙʨʘʜʝ ʧʨʝʜʤʝʪʘ 

¶ ʇʨʦʮʝʩʠ ʫ ʜʘʢʪʠʣʦʙʠʨʦʫ 

¶ ʇʨʦʮʝʩʠ ʠʟʚʝʰʪʘʚʘˁʘ 

¶ ʇʨʦʮʝʩʠ ʨʘʟʤʝʥʝ ʩʘ ʩʫʜʦʚʠʤʘ 

 

ʉʚʠ ʦʚʠ ʧʨʦʮʝʩʠ ʨʝʘʣʠʟʦʚʘʥʠ ʩʫ ʠʤʧʣʝʤʝʥʪʘʮʠʿʦʤ ʜʝʬʠʥʠʩʘʥʠʭ 

ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʩʠʩʪʝʤʘ, ʧʨʝʤʘ ʤʦʜʫʣʠʤʘ, ʢʦʿʝ ʦʙʿʝʜʠˁʫʿʝ ʟʘʿʝʜʥʠʯʢʠ 

ʧʨʦʮʝʮ ʦʙʨʘʜʝ ʿʝʜʥʦʛ ʧʨʝʜʤʝʪʘ ʪʫʞʠʣʘʰʪʚʘ, ʪʦʢʦʤ ˁʝʛʦʚʦʛ ʞʠʚʦʪʥʦʛ ʮʠʢʣʫʩʘ, 

ʦʜ ʪʨʝʥʫʪʢʘ ʧʨʠʿʝʤʘ ʘʢʪʘ ʢʦʿʠ ʛʘ ʠʥʠʮʠʨʘ, ʧʘ ʜʦ ˁʝʛʦʚʦʛ ʘʨʭʠʚʠʨʘˁʘ. 

 

1.4 ʍʠʿʝʨʘʨʭʠʿʘ ʪʫʞʠʣʘʰʪʚʘ 

ɱʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ ʿʝ ʭʠʿʝʨʘʨʭʠʿʩʢʘ ʦʨʛʘʥʠʟʘʮʠʿʘ, ʩʘ ʚʠʰʝ 

ʥʠʚʦʘ ʭʠʿʝʨʘʨʭʠʿʝ ʠ ʧʦʜʝʣʦʤ ʥʘʜʣʝʞʥʦʩʪʠ. ʋ ʪʫʞʠʣʘʰʪʚʠʤʘ ʨʘʟʣʠʯʠʪʦʛ ʥʠʚʦʘ 

ʭʠʿʝʨʘʨʭʠʿʝ ʩʝ ʨʘʟʣʠʢʫʿʝ ʤʘʪʝʨʠʿʘ ʢʦʿʘ ʿʝ ʧʨʝʜʤʝʪ ʦʙʨʘʜʝ, ʘ ʩʘʤʠʤ ʪʠʤ, ʠ 

ʧʨʦʮʝʩʠ ʦʙʨʘʜʝ ʧʨʝʜʤʝʪʘ. ʇʦʩʪʦʿʝ ʯʝʪʠʨʠ ʥʠʚʦʘ ʭʠʿʝʨʘʨʭʠʿʝ ʪʫʞʠʣʘʰʪʘʚʘ ʠ ʪʦ: 

¶ ʈʝʧʫʙʣʠʯʢʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ 

¶ ɸʧʝʣʘʮʠʦʥʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ 

¶ ɺʠhʝ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ 

¶ ʆʩʥʦʚʥʦ ʿʘʚʥʦ ʪʫʞʠʣʘʰʪʚʦ 

 

ʉɸʇʆ ʨʝʰʝˁʝ ʠʤʧʣʝʤʝʥʪʠʨʘʥʦ ʿʝ ʫ ʪʫʞʠʣʘʰʪʚʠʤʘ ʩʚʠʭ ʥʠʚʦʘ, ʧʦʜʨʞʘʚʘʿʫ˂ʠ 

ʧʨʦʮʝʩʝ ʩʚʠʭ ʪʫʞʠʣʘʰʪʘʚʘ. 
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1.5 ʌʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʩʠʩʪʝʤʘ 

ʌʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʨʝʰʝˁʘ ʛʨʫʧʠʩʘʥʝ ʩʫ ʫ ʥʝʢʦʣʠʢʦ ʦʩʥʦʚʥʠʭ ʢʘʪʝʛʦʨʠʿʘ - 

ʤʦʜʫʣʘ, ʧʨʝʤʘ ʧʦʩʣʦʚʥʠʤ ʧʨʦʮʝʩʠʤʘ: 

¶ ʤʦʜʫʣ ʟʘ ʩʢʝʥʠʨʘˁʝ 

¶ ʤʦʜʫʣ ʝʣʝʢʪʨʦʥʩʢʝ ʧʠʩʘʨʥʠʮʝ 

¶ ʤʦʜʫʣ ʫʧʨʘʚˀʘˁʘ ʧʨʝʜʤʝʪʠʤʘ 

¶ ʤʦʜʫʣ ʟʘ ʠʟʚʝʰʪʘʚʘˁʝ 

¶ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʠ ʤʦʜʫʣ 

 

1.5.1 ʄʦʜʫʣ ʟʘ ʩʢʝʥʠʨʘˁʝ 

ʄʦʜʫʣ ʟʘ ʩʢʝʥʠʨʘˁʝ ʦʤʦʛʫ˂ʘʚʘ ʧʨʝʪʚʘʨʘˁʝ ʫ ʝʣʝʢʪʨʦʥʩʢʠ ʦʙʣʠʢ ʩʚʠʭ 

ʜʦʢʫʤʝʥʘʪʘ ʢʦʿʠ ʫʣʘʟʝ ʫ ʪʫʞʠʣʘʰʪʚʦ. ʉʢʝʥʠʨʘˁʝ ʩʝ ʚʨʰʠ ʥʘ 

ʤʫʣʪʠʬʫʥʢʮʠʦʥʘʣʥʦʤ ʤʨʝʞʥʦʤ ʫʨʝʹʘʿʫ, ʩʘ ʢʦʛʘ ʩʝ ʜʦʢʫʤʝʥʪʠ ʰʘˀʫ ʥʘ 

ʧʦʩʚʝ˂ʝʥʠ ʤʝʿʣ ʩʝʨʚʝʨ, ʥʘ ʘʜʨʝʩʫ ʉɸʇʆ ʘʧʣʠʢʘʮʠʿʝ, ʢʦʿʘ ʟʘʪʠʤ ʧʨʠʭʚʘʪʘ 

ʩʢʝʥʠʨʘʥʠ ʜʦʢʫʤʝʥʪ ʠ ʧʨʦʩʣʝʹʫʿʝ ʛʘ ʫ ʜʘˀʫ ʦʙʨʘʜʫ. 

 

ʉʣʠʢʘ 1 ʄʦʜʫʣ ʟʘ ʩʢʝʥʠʨʘˁʝ 

ʌʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʤʦʜʫʣʘ ʟʘ ʩʢʝʥʠʨʘˁʝ ʩʫ: 

¶ ʩʢʝʥʠʨʘˁʝ ʫʣʘʟʥʦʛ ʜʦʢʫʤʝʥʪʘ 
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¶ ʠʥʜʝʢʩʠʨʘˁʝ ʫʣʘʟʥʦʛ ʜʦʢʫʤʝʥʪʘ 

¶ ʦʧʪʠʯʢʦ ʧʨʝʧʦʟʥʘʚʘˁʝ ʪʝʢʩʪʘ ï ʧʨʝʪʚʘʨʘˁʝ ʩʣʠʢʝ ʫ ʪʝʢʩʪʫʘʣʥʠ ʦʙʣʠʢ 

¶ ʘʥʦʪʘʮʠʿʝ ʩʢʝʥʠʨʘʥʦʛ ʜʦʢʫʤʝʥʪʘ 

¶ ʩʣʘˁʝ ʥʘ ʜʘˀʫ ʦʙʨʘʜʫ, ʫ ʧʠʩʘʨʥʠʮʫ ʠʣʠ ʥʘ ʩʠʛʥʠʨʘˁʝ 

 

ɸʪʨʠʙʫʪʠ ʢʦʿʠ ʩʝ ʫʥʦʩʝ ʠʣʠ ʘʫʪʦʤʘʪʩʢʠ ʜʦʜʝˀʫʿʫ ʧʨʠʣʠʢʦʤ ʠʥʜʝʢʩʠʨʘˁʘ 

ʩʢʝʥʠʨʘʥʦʛ ʫʣʘʟʥʦʛ ʜʦʢʫʤʝʥʪʘ ʩʫ: 

¶ ʜʘʪʫʤ ʠ ʚʨʝʤʝ ʧʨʠʿʝʤʘ 

¶ ʧʨʠʿʝʤʥʠ ʙʨʦʿ 

¶ ʧʦʰʠˀʘʣʘʮ 

¶ ʥʘʟʠʚ ʜʦʢʫʤʝʥʪʘ 

¶ ʙʨʦʿ ʧʨʝʜʤʝʪʘ 

¶ ʧʨʠʤʘʣʘʮ 

¶ ʛʦʜʠʥʘ ʜʦʢʫʤʝʥʪʘ 

¶ ʣʠʩʪʘ ʧʨʠʣʦʛʘ ʩʢʝʥʠʨʘʥʠʭ ʫʟ ʦʩʥʦʚʥʠ ʜʦʢʫʤʝʥʪ 

 

ʇʦʩʣʝ ʦʙʨʘʜʝ ʫ ʤʦʜʫʣʫ ʟʘ ʩʢʝʥʠʨʘˁʝ, ʩʢʝʥʠʨʘʥʠ ʜʦʢʫʤʝʥʪ ʩʝ ʰʘˀʝ ʥʘ 

ʩʠʛʥʠʨʘˁʝ, ʫʢʦʣʠʢʦ ʿʝ ʫ ʧʠʪʘˁʫ ʜʦʢʫʤʝʥʪ ʢʦʿʠ ʠʥʠʮʠʨʘ ʥʦʚʠ ʧʨʝʜʤʝʪ, ʠʣʠ 

ʜʠʨʝʢʪʥʦ ʫ ʧʠʩʘʨʥʠʮʫ, ʫʢʦʣʠʢʦ ʿʝ ʫ ʧʠʪʘˁʫ ʜʦʢʫʤʝʥʪ ʢʦʿʠ ʿʝ ʜʦʧʫʥʘ ʧʦʩʪʦʿʝ˂ʝʛ 

ʧʨʝʜʤʝʪʘ. 

 

1.5.2 ʄʦʜʫʣ ʝʣʝʢʪʨʦʥʩʢʝ ʧʠʩʘʨʥʠʮʝ 

ʆʚʦ ʿʝ ʮʝʥʪʨʘʣʥʠ ʤʦʜʫʣ ʨʝʰʝˁʘ ʢʦʿʠ ʠʤʧʣʝʤʝʥʪʠʨʘ ʨʘʜ ʧʠʩʘʨʥʠʮʘ ʩʚʠʭ 

ʪʫʞʠʣʘʰʪʘʚʘ ʫʢˀʫʯʝʥʠʭ ʫ ʨʘʜ ʉɸʇʆ, ʙʝʟ ʦʙʟʠʨʘ ʥʘ ʭʠʿʝʨʘʨʭʠʿʩʢʠ ʥʠʚʦ 

ʪʫʞʠʣʘʰʪʚʘ. ʄʦʜʫʣ ʝʣʝʢʪʨʦʥʩʢʝ ʧʠʩʘʨʥʠʮʝ ʩʘʜʨʞʠ ʩʣʝʜʝ˂ʝ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠ: 

¶ ʇʨʠʿʝʤ ʩʢʝʥʠʨʘʥʦʛ ʜʦʢʫʤʝʥʪʘ 

¶ ʇʨʠʿʝʤ ʩʠʛʥʠʨʘʥʦʛ ʜʦʢʫʤʝʥʪʘ 

¶ ʂʨʝʠʨʘˁʝ, ʟʘʚʦʹʝˁʝ, ʠʟʤʝʥʘ ʧʨʝʜʤʝʪʘ 

¶ ɼʦʜʘʚʘˁʝ ʜʦʢʫʤʝʥʪʘ ʫ ʧʨʝʜʤʝʪ 

¶ ɼʦʜʘʚʘˁʝ, ʠʟʤʝʥʘ, ʙʨʠʩʘˁʝ ʣʠʮʘ ʫ ʧʨʝʜʤʝʪʫ 

¶ ɼʦʜʘʚʘˁʝ, ʠʟʤʝʥʘ, ʙʨʠʩʘˁʝ ʜʝʣʘ ʟʘ ʣʠʮʝ ʫ ʧʨʝʜʤʝʪʫ 
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¶ ɼʦʜʘʚʘˁʝ, ʠʟʤʝʥʘ, ʙʨʠʩʘˁʝ ʦʟʥʘʢʘ ʨʝʰʘʚʘˁʘ 

¶ ɼʦʜʘʚʘˁʝ, ʠʟʤʝʥʘ, ʙʨʠʩʘˁʝ ʢʨʝʪʘˁʘ ʧʨʝʜʤʝʪʘ 

¶ ɼʦʜʘʚʘˁʝ, ʠʟʤʝʥʘ, ʙʨʠʩʘˁʝ ʦʜʣʫʢʘ ʫ ʧʨʝʜʤʝʪʫ 

¶ ɼʦʜʘʚʘˁʝ, ʠʟʤʝʥʘ, ʙʨʠʩʘˁʝ ʞʘʣʙʠ ʫ ʧʨʝʜʤʝʪʫ 

¶ ɼʦʜʘʚʘˁʝ, ʠʟʤʝʥʘ, ʙʨʠʩʘˁʝ ʪʝʨʤʠʥʘ ʧʨʝʜʤʝʪʘ 

¶ ʇʨʦʤʝʥʘ ʘʢʪʠʚʥʦʛ ʫʧʠʩʥʠʢʘ 

¶ ʇʨʝʛʣʝʜ ʘʢʘʪʘ ʧʨʠʤˀʝʥʠʭ ʠʟ ʩʫʜʘ 

¶ ʂˁʠʛʘ ʫʣʘʟʥʝ ʧʦʰʪʝ 

¶ ɼʦʩʪʘʚʥʘ ʢˁʠʛʘ 

¶ ʂˁʠʛʘ ʝʢʩʧʝʜʠʮʠʿʝ 

¶ ʇʨʝʛʣʝʜ ʧʨʝʜʤʝʪʘ ʩʘ ʪʝʨʤʠʥʠʤʘ ʥʘ ʜʘʥ 

¶ ɽʢʩʧʝʜʠʮʠʿʘ ʧʦʰʪʝ 

¶ ʂʘʨʪʦʥ ʣʠʮʘ 

¶ ʀʤʝʥʠʢ ʣʠʮʘ 

¶ ʇʨʝʪʨʘʛʘ ʧʨʝʜʤʝʪʘ 

¶ ʇʨʝʪʨʘʛʘ ʣʠʮʘ 

¶ ʇʨʦʤʝʥʘ ʦʙʨʘʹʠʚʘʯʘ 

¶ ʇʨʝʨʘʩʧʦʜʝʣʘ ʧʨʝʜʤʝʪʘ 

¶ ʀʟʥʦʰʝˁʘ ʧʨʝʜʤʝʪʘ ʦʙʨʘʹʠʚʘʯʫ 

¶ ʇʨʠʿʝʤ ʧʨʝʜʤʝʪʘ ʦʜ ʦʙʨʘʹʠʚʘʯʘ 

¶ ɼʦʜʘʚʘˁʝ ʥʦʚʦʛ ʣʠʮʘ ʫ ʰʠʬʘʨʥʠʢ ʣʠʮʘ 

¶ ɼʦʜʘʚʘˁʝ ʥʦʚʦʛ ʜʝʣʘ ʫ ʰʠʬʘʨʥʠʢ ʜʝʣʘ 

¶ ʇʨʝʛʣʝʜ ʧʨʝʜʤʝʪʘ ʧʦ ʪʝʨʤʠʥʠʤʘ, ʩʠʛʥʠʨʘʥʠʭ, ʥʝʩʠʛʥʠʨʘʥʠʭ 

¶ ʇʨʝʚʦʹʝˁʝ ʧʨʝʜʤʝʪʘ ʫ ʜʨʫʛʠ ʫʧʠʩʥʠʢ 

¶ ɿʜʨʫʞʠʚʘˁʝ ʧʨʝʜʤʝʪʘ 

¶ ʈʘʟʜʨʫʞʠʚʘˁʝ ʧʨʝʜʤʝʪʘ 

¶ ɽʚʠʜʝʥʮʠʿʘ ʠʩʪʦʨʠʿʝ ʦʙʨʘʹʠʚʘʯʘ 
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ʇʨʝʤʘ ʧʨʘʚʠʣʠʥʢʫ ʦ ʫʧʨʘʚʠ ʫ ʿʘʚʥʦʤ ʪʫʞʠʣʘʰʪʚʫ, ʝʚʠʜʝʥʪʠʨʘˁʝ ʩʚʘʢʝ 

ʩʣʫʞʙʝʥʝ ʨʘʜˁʝ ʥʘʜ ʧʨʝʜʤʝʪʦʤ ʚʨʰʠ ʩʝ ʫ ʧʠʩʘʨʥʠʮʠ, ʦʜ ʩʪʨʘʥʝ ʘʫʪʦʨʠʟʦʚʘʥʦʛ 

ʨʘʜʥʠʢʘ ʧʠʩʘʨʥʠʮʝ. ʉʢʝʥʠʨʘʥʠ ʜʦʢʫʤʝʥʪ ʫ ʧʠʩʘʨʥʠʮʫ ʩʪʠʞʝ ʧʦʩʣʝ ʩʠʛʥʠʨʘˁʘ, 

ʢʘʜʘ ʩʝ ʠʟ ˁʝʛʘ ʢʨʝʠʨʘ ʥʦʚʠ ʧʨʝʜʤʝʪ, ʫʥʦʩʝ ʩʚʠ ʥʝʦʧʭʦʜʥʠ ʧʦʜʘʮʠ ʧʨʝʜʤʝʪʘ, 

ʣʠʮʘ ʫ ʧʨʝʜʤʝʪʫ ʠ ʜʝʣʘ, ʦʜʨʝʹʫʿʝ ʦʙʨʘʹʠʚʘʯ ʧʨʝʤʘ ʟʘʭʪʝʚʘʥʦʤ ʨʝʜʦʩʣʝʜʫ, ʘ 

ʟʘʪʠʤ ʩʝ ʧʨʝʜʤʝʪ ʠʟʥʦʩʠ ʦʙʨʘʹʠʚʘʯʫ, ʰʪʦ ʩʝ ʝʚʠʜʝʥʪʠʨʘ ʫ ʜʦʩʪʘʚʥʦʿ ʢˁʠʟʠ. 

 

 
ʉʣʠʢʘ 2 ʇʦʯʝʪʥʠ ʝʢʨʘʥ ʤʦʜʫʣʘ ʧʠʩʘʨʥʠʮʝ 

ɼʦʢ ʿʝ ʧʨʝʜʤʝʪ ʢʦʜ ʦʙʨʘʹʠʚʘʯʘ, ˁʝʛʦʚʦ ʢʨʝʪʘˁʝ ʫʢʘʟʫʿʝ ʥʘ ʪʦ, ʘ ʢʘʜʘ ʦʙʨʘʹʠʚʘʯ 

ʜʦʥʝʩʝ ʦʜʨʝʹʝʥʠ ʘʢʪ, ʜʦʜʘʿʝ ʛʘ ʫ ʧʨʝʜʤʝʪ, ʢʘʦ ʜʦʢʫʤʝʥʪ, ʠ ʧʨʝʜʤʝʪʝ ʚʨʘ˂ʘ ʫ 

ʧʠʩʘʨʥʠʮʫ, ʰʪʦ ʩʝ ʧʦʥʦʚʦ ʝʚʠʜʝʥʪʠʨʘ ʫ ʜʦʩʪʘʚʥʦʿ ʢˁʠʟʠ ʠ ʢʨʝʪʘˁʠʤʘ 

ʧʨʝʜʤʝʪʘ. ʇʠʩʘʨʥʠʮʘ ʝʚʠʜʝʥʪʠʨʘ ʨʘʟʚʦʹʝˁʝ ʧʨʝʜʤʝʪʘ ʠ ʜʘˀʝ ʧʦʩʪʫʧʘ ʩʘ ˁʠʤ, 

ʫ ʟʘʚʠʩʥʦʩʪʠ ʦʜ ʫʧʫʪʩʪʚʘ ʦʙʨʘʹʠʚʘʯʘ. 

 

ʄʦʜʫʣ ʝʣʝʢʪʨʦʥʩʢʝ ʧʠʩʘʨʥʠʮʝ ʦʤʦʛʫ˂ʘʚʘ ʧʦʪʨʝʙʥʝ ʧʨʝʪʨʘʛʝ ʠ ʧʨʝʜʤʝʪʝ, ʢʘʢʦ 

ʙʠ ʨʘʜʥʠʮʠ ʧʠʩʘʨʥʠʮʝ ʠʤʘʣʠ ʫʚʠʜ ʫ ʪʨʝʥʫʪʥʠ ʩʪʘʪʫʩ ʠ ʣʦʢʘʮʠʿʫ ʧʨʝʜʤʝʪʘ, ʫ 

ʩʚʘʢʦʤ ʪʨʝʥʫʪʢʫ. 

 

ʇʨʝʜʤʝʪʠ ʩʝ ʨʘʟʣʠʢʫʿʫ ʧʦ ʤʘʪʝʨʠʿʠ, ʢʦʿʫ ʜʝʬʠʥʠʰʝ ʟʘʤʝʥʠʢ ʪʫʞʠʦʮʘ ʟʘʜʫʞʝʥ 

ʟʘ ʩʠʛʥʠʨʘˁʝ ʧʨʝʜʤʝʪʘ, ʰʪʦ ʦʜʨʝʹʫʿʝ ʫ ʢʦʤ ʫʧʠʩʥʠʢʫ ʩʝ ʧʨʝʜʤʝʪ ʟʘʚʦʜʠ. 

 

ʋ ʟʘʚʠʩʥʦʩʪʠ ʦʜ ʤʘʪʝʨʠʿʝ, ʧʨʝʜʤʝʪʠ ʤʦʛʫ ʜʘ ʩʝ ʧʨʝʚʦʜʝ ʫ ʜʨʫʛʠ ʫʧʠʩʥʠʢ, 

ʚʨʘ˂ʘʿʫ ʫ ʫʧʠʩʥʠʢ, ʟʜʨʫʞʫʿʫ ʠʣʠ ʨʘʟʜʨʫʞʫʿʫ, ʰʪʦ ʩʝ ʚʨʰʠ ʧʨʝʤʘ 

ʠʥʩʪʨʫʢʮʠʿʘʤʘ ʦʙʨʘʹʠʚʘʯʘ ʧʨʝʜʤʝʪʘ. 
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ʉʣʠʢʘ 3 ʌʦʨʤʘ ʧʨʝʜʤʝʪʘ 

 

1.5.3 ʄʦʜʫʣ ʫʧʨʘʚˀʘˁʘ ʧʨʝʜʤʝʪʠʤʘ 

ʆʚʦ ʿʝ ʤʦʜʫʣ ʥʘʤʝˁʝʥ ʟʘʤʝʥʠʮʠʤʘ ʪʫʞʠʦʮʘ ʢʦʿʠ ʩʫ ʦʙʨʘʰʠʚʘʯʠ ʧʨʝʜʤʝʪʘ, 

ʟʘʤʝʥʠʮʠʤʘ ʪʫʞʠʦʮʘ ʢʦʿʠ ʚʨʰʝ ʩʠʛʥʠʨʘˁʝ ʫʣʘʟʥʠʭ ʜʦʢʫʤʝʥʘʪʘ, ʢʘʦ ʠ 

ʟʘʧʦʩʣʝʥʠʤʘ ʜʘʢʪʠʣʦ ʙʠʨʦʘ. ʌʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʦʚʦʛ ʤʦʜʫʣʘ ʩʫ: 

¶ ʇʨʠʿʝʤ ʠ ʩʣʘˁʝ ʧʨʝʜʤʝʪʘ 

¶ ʇʨʝʛʣʝʜ ʟʘʜʫʞʝʥʠʭ ʧʨʝʜʤʝʪʘ 

¶ ʇʨʝʛʣʝʜ ʧʨʝʜʤʝʪʘ ʧʦ ʪʝʨʤʠʥʠʤʘ 

¶ ʇʨʝʪʨʘʛʘ ʧʨʝʜʤʝʪʘ 

¶ ɼʦʜʘʚʘˁʝ ʥʦʚʦʛ ʜʦʢʫʤʝʥʪʘ ʫ ʧʨʝʜʤʝʪ 

¶ ʀʟʤʝʥʘ ʜʦʢʫʤʝʥʪʘ ʫ ʧʨʝʜʤʝʪʫ 

¶ ʂʨʝʠʨʘˁʝ, ʠʟʤʝʥʘ, ʙʨʠʩʘˁʝ ʜʦʩʪʘʚʥʝ ʥʘʨʝʜʙʝ 

¶ ʉʠʛʥʠʨʘˁʝ ʜʦʢʫʤʝʥʪʘ 

 

ʆʙʨʘʹʠʚʘʯʠ ʧʨʝʜʤʝʪʘ ʠ ʟʘʧʦʩʣʝʥʠ ʜʘʢʪʠʣʦ ʙʠʨʦʘ ʘʥʛʘʞʦʚʘʥʠ ʩʫ ʫ ʧʨʦʮʝʩʫ 

ʛʝʥʝʨʠʩʘˁʘ ʘʢʘʪʘ ʢʦʿʝ ʦʙʨʘʹʠʚʘʯ ʜʦʥʦʩʠ ʠ ˁʠʭʦʚʦ ʩʤʝʰʪʘˁʝ ʫ ʧʨʝʜʤʝʪ. 

ʎʝʣʦʢʫʧʥʘ ʨʘʟʤʝʥʘ ʧʨʝʜʤʝʪʘ ʠʟʤʝʹʫ ʘʢʪʝʨʘ ʫ ʧʨʦʮʝʩʫ ʝʚʠʜʝʥʪʠʨʘ ʩʝ ʫ 

ʜʦʩʪʘʚʥʦʿ ʢˁʠʟʠ. 
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ʉʣʠʢʘ 4 ʇʨʠʿʝʤʥʦ ʩʘʥʜʫʯʝ ʦʙʨʘʹʠʚʘʯʘ 

ʉʠʛʥʠʨʘˁʝ ʫʣʘʟʥʦʛ ʜʦʢʫʤʝʥʪʘ ʿʝ ʧʨʦʮʝʩ ʜʝʬʠʥʠʩʘˁʘ ʤʘʪʝʨʠʿʝ (ʫʧʠʩʥʠʢʘ) ʠ 

ʦʙʨʘʹʠʚʘʯʘ ʟʘ ʥʦʚʠ ʜʦʢʫʤʝʥʪ, ʢʦʿʠ ʿʝ ʧʨʝʢʦ ʧʨʠʿʝʤʘ ʫʣʘʟʥʝ ʧʦʰʪʝ ʠ ʩʢʝʥʠʨʘˁʘ 

ʩʪʠʛʘʦ ʥʘ ʩʠʛʥʠʨʘˁʝ, ʢʘʦ ʥʝʦʧʭʦʜʘʥ ʢʦʨʘʢ ʧʨʝ ʧʠʩʘʨʥʠʮʝ. ʉʠʛʥʠʨʘˁʝ ʚʨʰʠ 

ʪʫʞʠʣʘʮ ʠʣʠ ʦʜʨʝʹʝʥʠ ʟʘʤʝʥʠʢ ʠ ʧʦ ʟʘʚʨʰʝʪʢʫ ʧʨʦʮʝʩʘ, ʰʘˀʝ ʩʢʝʥʠʨʘʥʠ 

ʜʦʢʫʤʝʥʪ, ʢʨʦʟ ʉɸʇʆ, ʫ ʧʠʩʘʨʥʠʮʫ ʥʘ ʜʘˀʝ ʧʦʩʪʫʧʘˁʝ ï ʟʘʚʦʹʝˁʝ ʧʨʝʜʤʝʪʘ ʠ 

ʠʟʥʦʰʝˁʝ ʦʙʨʘʹʠʚʘʯʫ. 

 

ʉʣʠʢʘ 5 ʉʠʛʥʠʨʘˁʝ ʫʣʘʟʥʦʛ ʜʦʢʫʤʝʥʪʘ 
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1.5.4 ʄʦʜʫʣ ʟʘ ʠʟʚʝʰʪʘʚʘˁʝ 

ɽʬʠʢʘʩʥʠʿʝ ʠʟʚʝʰʪʘʚʘˁʝ ʿʝ ʿʝʜʘʥ ʦʜ ʦʩʥʦʚʥʠʭ ʮʠˀʝʚʘ ʫʚʦʹʝˁʘ ʉɸʇʆ ʨʝʰʝˁʘ. 

ɻʦʜʠʰˁʠ ʠ ʧʝʨʠʦʜʠʯʥʠ ʠʟʚʝʰʪʘʿʠ ʢʦʿʠ ʩʝ ʨʘʜʝ ʫ ʩʚʘʢʦʤ ʪʫʞʠʣʘʰʪʚʫ, 

ʟʘʭʪʝʚʘʿʫ ʚʠʰʝʥʝʜʝˀʥʠ ʨʘʜ ʚʝ˂ʝʛ ʙʨʦʿʘ ʟʘʧʦʩʣʝʥʠʭ, ʫ ʩʚʘʢʦʤ ʪʫʞʠʣʘʰʪʚʫ, 

ʧʨʠʣʠʢʦʤ ʨʫʯʥʦʛ ʢʨʝʠʨʘˁʘ ʠʟʚʝʰʪʘʿʘ. ʂʦʨʠʰ˂ʝˁʝʤ ʠʥʬʦʨʤʘʮʠʦʥʦʛ ʩʠʩʪʝʤʘ, 

ʿʝʜʥʦʩʪʘʚʥʦ ʠ ʙʨʟʦ ʜʦʙʠʿʘʿʫ ʩʝ ʩʚʠ ʛʦʜʠʰˁʠ ʠʟʚʝʰʪʘʿʠ, ʟʘ ʙʠʣʦ ʢʦʿʠ ʟʘʜʘʪʠ 

ʧʝʨʠʦʜ. 

ʇʝʨʠʦʜʠʯʥʠ ʠʟʚʝʰʪʘʿʠ ʩʝ ʟʘʭʪʝʚʘʿʫ ʟʘ ʦʜʨʝʹʝʥʠ ʧʝʨʠʦʜ, ʠ ʧʨʝʜʩʪʘʚˀʘʿʫ 

ʜʦʜʘʪʘʢ ʥʘ ʩʪʘʥʜʘʨʜʥʠ ʩʢʫʧ ʛʦʜʠʰˁʠʭ ʠʟʚʝʰʪʘʿʘ. 

ʀ ʛʦʜʠʰˁʠ ʠ ʧʝʨʠʦʜʠʯʥʠ ʠʟʚʝʰʪʘʿʠ ʩʝ ʧʦʚʨʝʤʝʥʦ ʤʝˁʘʿʫ, ʘ ʧʦʩʣʝʜˁʝ ʚʝ˂ʝ 

ʠʟʤʝʥʝ ʩʫ ʠʟʚʨʰʝʥʝ ʩʘ ʧʦʯʝʪʢʦʤ ʧʨʠʤʝʥʝ ʥʦʚʦʛ ɿʘʢʦʥʘ ʦ ʢʨʠʚʠʯʥʦʤ ʧʦʩʪʫʧʢʫ. 

 

ʉʣʠʢʘ 6 ʂʉʊ-2 ʛʦʜʠʰˁʠ ʠʟʚʝʰʪʘʿ ʟʘ ʿʝʜʥʦ ʪʫʞʠʣʘʰʪʚʦ 

 

1.5.5 ʄʦʜʫʣ ʘʜʤʠʥʠʩʪʨʘʮʠʿʝ 

ʄʦʜʫʣ ʟʘ ʘʜʤʠʥʠʩʪʨʘʮʠʿʫ ʩʠʩʪʝʤʘ ʩʣʫʞʠ ʟʘ ʘʜʤʠʥʠʩʪʨʘʮʠʿʫ ʩʠʩʪʝʤʩʢʠʭ ʠ 

ʘʧʣʠʢʘʪʠʚʥʠʭ ʝʣʝʤʝʥʘʪʘ ʩʠʩʪʝʤʘ. ʇʦʩʝʙʘʥ ʤʦʜʫʣ, ʚʝʙ ʘʧʣʠʢʘʮʠʿʘ  OPENTEXT 

Documentum Administrator, ʢʦʨʠʩʪʠ ʩʝ ʟʘ ʘʜʤʠʥʠʩʪʨʘʮʠʿʫ ʩʣʝʜʝ˂ʠʭ ʩʠʩʪʝʤʩʢʠʭ 

ʝʣʝʤʝʥʘʪʘ ʩʠʩʪʝʤʘ: 

¶ ʂʦʨʠʩʥʠʢʘ, ʫʣʦʛʘ ʠ ʛʨʫʧʘ 

¶ ʇʦʩʣʦʚʘ ʢʦʿʠ ʩʝ ʠʟʚʨʰʘʚʘʿʫ ʟʘʢʘʟʘʥʦ 
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¶ ʊʠʧʦʚʘ ʦʙʿʝʢʘʪʘ 

¶ ʌʦʨʤʘʪʘ ʩʘʜʨʞʘʿʘ 

¶ ʀʥʜʝʢʩ ʩʝʨʚʝʨʘ 

¶ ʉʝʨʚʝʨʘ ʩʘʜʨʞʘʿʘ 

¶ ɼʠʩʪʨʠʙʫʠʩʘʥʠʭ ʢʦʥʬʠʛʫʨʘʮʠʿʘ 

ʐʪʦ ʩʝ ʪʠʯʝ ʘʧʣʠʢʘʪʠʚʥʠʭ ʝʣʝʤʝʥʘʪʘ, ʘʜʤʠʥʠʩʪʨʠʨʘʿʫ ʩʝ: 

¶ ʃʠʩʪʘ ʪʫʞʠʣʘʰʪʘʚʘ 

¶ ʇʨʠʧʘʜʥʦʩʪ ʢʦʨʠʥʩʠʢʘ ʧʦ ʪʫʞʠʣʘʰʪʚʠʤʘ ʠ ʫʣʦʛʘʤʘ ʫ ʪʫʞʠʣʘʰʪʚʠʤʘ 

¶ ʃʠʩʪʘ ʫʧʠʩʥʠʢʘ ʧʦ ʪʫʞʠʣʘʰʪʚʠʤʘ 

¶ ɹʘʟʘ ʣʠʮʘ 

¶ ʉʪʘʪʫʩʠ ʧʨʝʜʤʝʪʘ ʠ ʣʠʮʘ 

¶ ɹʘʟʘ ʜʨʞʘʚʥʠʭ ʦʨʛʘʥʘ 

¶ ɹʘʟʘ ʠʥʩʪʠʪʫʮʠʿʘ ʟʘ ʂɽʆ 

 

1.6 ɸʨʭʠʪʝʢʪʫʨʘ ʩʠʩʪʝʤʘ 

ʉʠʩʪʝʤ ʿʝ ʨʝʘʣʠʟʦʚʘʥ ʢʘʦ ʚʝʙ ʘʧʣʠʢʘʮʠʿʘ ʠʤʧʣʝʤʝʥʪʠʨʘʥʘ ʥʘ OPENTEXT 

Documentum xCP2 ʧʣʘʪʬʦʨʤʠ ʟʘ ʫʧʨʘʚˀʘˁʝ ʧʨʝʜʤʝʪʠʤʘ ʠ ʜʦʢʫʤʝʥʪʠʤʘ, ʠ 

OPENTEXT Captiva ʧʣʘʪʬoʨʤʠ ʟʘ ʜʠʛʠʪʘʣʠʟʘʮʠʿʫ ʠ ʦʙʨʘʜʫ ʜʠʛʠʪʘʣʥʝ ʩʣʠʢʝ. 

ʉʚʠ ʜʦʢʫʤʝʥʪʠ ʫʩʢʣʘʜʠʰʪʝʥʠ ʩʫ ʥʘ ʟʘʰʪʠ˂ʝʥʦʿ ʟʦʥʠ ʩʪʦʨʠ˅ ʩʠʩʪʝʤʘ, ʘ 

ʤʝʪʘʧʦʜʘʮʠ (ʘʪʨʠʙʫʪʠ) ʯʫʚʘʿʫ ʩʝ ʫ ʙʘʟʠ ʧʦʜʘʪʘʢʘ ʥʘ MS SQL Server 2008 R2. 

ɸʫʪʝʥʪʠʬʠʢʘʮʠʿʘ ʿʝ ʥʘ ʥʠʚʦʫ OPENTEXT Documentum Content Server-a, ʩʘ 

ʤʦʛʫ˂ʥʦʰ˂ʫ ʧʨʝʣʘʩʢʘ ʥʘ ʜʦʤʝʥʩʢʫ ʘʫʪʝʥʪʠʬʠʢʘʮʠʿʫ, ʧʨʝʤʘ ʟʘʭʪʝʚʫ ʢʦʨʠʩʥʠʢʘ. 

ɸʨʭʠʪʝʢʪʫʨʘ ʨʝʰʝˁʘ ʿʝ ʮʝʥʪʨʘʣʠʟʦʚʘʥʘ, ʩʘ ʩʝʨʚʝʨʠʤʘ ʫ ʜʘʪʘ ʮʝʥʪʨʫ ʇʘʣʘʪʝ 

ʧʨʘʚʜʝ ʫ ɹʝʦʛʨʘʜʫ, ʠ ʩʚʠʤ ʪʫʞʠʣʘʰʪʚʠʤʘ ʫ WAN ʤʨʝʞʠ, ʧʨʠʩʪʫʧʘʿʫ˂ʠ ʧʨʝʢʦ 

HTTP ʧʨʦʪʦʢʦʣʘ ʤʦʜʫʣʠʤʘ ʉɸʇʆ ʢʦʿʠ ʩʫ ʠʤʧʣʝʤʝʥʪʠʨʘʥʠ ʢʘʦ ʚʝʙ 

ʘʧʣʠʢʘʮʠʿʝ. 

ʉʚʘʢʦ ʪʫʞʠʣʘʰʪʚʦ ʠʤʘ ʿʝʜʘʥ ʤʫʣʪʠʬʫʥʢʮʠʦʥʘʣʥʠ ʤʨʝʞʥʠ ʫʨʝʹʘʿ ʥʘʤʝˁʝʥ 

ʩʢʝʥʠʨʘˁʫ ʮʝʣʦʢʫʧʥʝ ʫʣʘʟʥʝ ʜʦʢʫʤʝʥʪʘʮʠʿʝ, ʢʦʿʠ ʧʨʝʢʦ ʤʝʿʣ ʩʝʨʚʝʨʘ ʉɸʇʆ 

ʨʝʰʝˁʘ ʰʘˀʫ ʩʢʝʥʠʨʘʥʝ ʜʦʢʫʤʝʥʪʝ ʫ ʘʧʣʠʢʘʮʠʿʫ, ʟʘʧʦʯʠˁʫ˂ʠ ʠʤʠ˅ʠʥʛ ʧʨʦʮʝʩ 

ʢʦʿʠ ʧʨʦʣʘʟʠ ʩʚʘʢʠ ʩʢʝʥʠʨʘʥʠ ʜʦʢʫʤʝʥʪʘ. 

ʉʚʘʢʠ ʩʢʝʥʠʨʘʥʠ ʜʦʢʫʤʝʥʪ ʩʝ ʧʨʝʪʚʘʨʘ ʫ ʪʝʢʩʪʫʘʣʥʠ ʦʙʣʠʢ ʠ ʘʫʪʦʤʘʪʩʢʠ 

ʠʥʜʝʢʩʠʨʘ ʥʘ ʠʥʜʝʢʩʥʦʤ ʩʝʨʚʝʨʫ, ʧʦʩʪʘʿʫ˂ʠ ʧʨʝʪʨʘʞʠʚ ʧʦ ʮʝʣʦʤ ʪʝʢʩʪʫ. 

SAPOBAM ʿʝ ʩʝʨʚʝʨ ʢʦʿʠ ʧʨʠʢʫʧˀʘ ʩʪʘʪʠʩʪʠʢʫ ʘʢʪʠʚʥʠʭ ʧʨʦʮʝʩʘ ʠ ʦʤʦʛʫ˂ʘʚʘ 

ʠʟʚʝʰʪʘʚʘˁʝ ʦ ʧʨʦʮʝʩʠʤʘ. 
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ʉʣʠʢʘ 7 ʌʠʟʠʯʢʘ ʘʨʭʠʪʝʢʪʫʨʘ ʩʠʩʪʝʤʘ 

 

ʉʚʠ ʩʝʨʚʝʨʠ ʩʫ ʠʤʧʣʝʤʝʥʪʠʨʘʥʠ ʥʘ ʚʠʨʪʫʘʣʥʦʿ ʠʥʬʨʘʩʪʨʫʢʪʫʨʠ, ʙʘʟʠʨʘʥʦʿ ʥʘ 

VMware® Virtualization ʪʝʭʥʦʣʦʛʠʿʠ, ʢʘʦ ʠ VMwareÈ VMotionÊ, ʢʘʦ 

ʠʤʧʣʝʤʝʥʪʘʮʠʿʠ ʘʨʭʠʪʝʢʪʫʨʝ ʫ ʩʣʫʯʘʿʫ ʦʪʢʘʟʘ ʥʘ ʥʠʚʦʫ ʚʠʨʪʫʘʣʥʝ ʤʘʰʠʥʝ. 
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VMware VMware VMware VMware VMware VMware VMware VMware 

˽˾ ˻˨ ̂˴̇ˮ ˻˹  ˮ˩˿ ˾ʕ˩˾ˮ ˿́˩˹˨x ˢ˳ ˿˩ ˾ʕ˩˾ˮ

 

ʉʣʠʢʘ 8 ɺʠʨʪʫʘʣʥʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʩʘ ʧʦʜʨʰʢʦʤ ʫ ʩʣʫʯʘʿʫ ʦʪʢʘʟʘ 

 

ʆʚʘʢʚʘ ʠʤʧʣʝʤʝʥʪʘʮʠʿʘ ʚʠʨʪʫʘʣʥʝ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ ʦʤʦʛʫ˂ʫʿʝ ʪʨʝʥʪʫʥʦ 

ʧʨʝʫʟʠʤʘˁʝ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʥʝʢʦʛ ʦʜ ʧʨʦʜʫʢʮʠʦʥʠʭ ʩʝʨʚʝʨʘ ʦʜ ʩʪʨʘʥʝ 

ʩʪʝʥʜʙʘʿ ʩʝʨʚʝʨʘ, ʫ ʩʣʫʯʘʿʫ ʦʪʢʘʟʘ ʙʠʣʦ ʢʦʛ ʦʜ ʧʨʦʜʫʢʮʠʦʥʠʭ ʩʝʨʚʝʨʘ. 

ʀʥʬʨʘʩʪʨʫʢʪʫʨʘ ʫʢˀʫʯʫʿʝ ʚʝ˂ʠ ʙʨʦʿ ʩʝʨʚʝʨʘ ʩʘ ʩʧʝʮʠʬʠʯʥʠʤ ʥʘʤʝʥʘʤʘ. 

ʉʧʠʩʘʢ ʩʝʨʚʝʨʘ ʿʝ ʜʘʪ ʫ ʥʘʩʪʘʚʢʫ: 

ʅʘʟʠʚ ʩʝʨʚʝʨʘ SAPODB 

ʊʠʧ ʩʝʨʚʝʨʘ VMware 

RAM  32GB 

ɹʨʦʿ ʧʨʦʮʝʩʦʨʘ 1 

ʅʘʤʝʥʘ SQL Server (Server baze podataka) 

ʆʧʝʨʘʪʠʚʥʠ ʩʠʩʪʝʤ Windows Server 2008 R2 Standard, Service Pack 1 

ɸʨʭʠʪʝʢʪʫʨʘ 64-bit 

ʀʥʩʪʘʣʠʨʘʥ ʩʦʬʪʚʝʨ Microsoft SQL Server 2008 R2 (version 10.50.1600.1) 

Service Pack 1 for Microsoft SQL Server 2008 R2 (version 

10.50.2500.0) 

 

ʅʘʟʠʚ ʩʝʨʚʝʨʘ SAPOCS 

ʊʠʧ ʩʝʨʚʝʨʘ VMware 

RAM  32GB 

ɹʨʦʿ ʧʨʦʮʝʩʦʨʘ 1 

ʅʘʤʝʥʘ Documentum Content Server (Server sadrģaja) 
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ʆʧʝʨʘʪʠʚʥʠ ʩʠʩʪʝʤ Windows Server 2008 R2 Standard, Service Pack 1 

ɸʨʭʠʪʝʢʪʫʨʘ 64-bit 

ʀʥʩʪʘʣʠʨʘʥ ʩʦʬʪʚʝʨ MS SQL Server 2008 R2 SP1 Native Client 

Microsoft SQL Server 2008 R2 Client Tools 

Microsoft SQL Server 2008 R2 SP1 Command Line Utilities 

hMailServer 5.3.3 Build 1879 

OPENTEXT Documentum Content Server 7.0 

OPENTEXT Documentum Thumbnail Server 7.0 

Document Image Services 7.0 (DAR) 

xCP Viewer Services 2.0 (DAR) 

OPENTEXT Documentum Process Engine 2.0 

OPENTEXT Documentum Content Inteligence Services 7.0 

OPENTEXT Documentum Content  Server Patch 06 

OPENTEXT Documentum Content Intelligence Services Patch 04 

OPENTEXT Documentum Process Engine 2.0 Patch 06 

xCP Viewer Services 2.0 Patch 06 (DAR) 

Documentum Composer 6.7 SP1 

xCP Designer 2.0 Patch 06 

 

ʅʘʟʠʚ ʩʝʨʚʝʨʘ SAPOAPP 

ʊʠʧ ʩʝʨʚʝʨʘ VMware 

RAM  32GB 

ɹʨʦʿ ʧʨʦʮʝʩʦʨʘ 1 

ʅʘʤʝʥʘ Aplikativni Server 

ʆʧʝʨʘʪʠʚʥʠ ʩʠʩʪʝʤ Windows Server 2008 R2 Standard, Service Pack 1 

ɸʨʭʠʪʝʢʪʫʨʘ 64-bit 

ʀʥʩʪʘʣʠʨʘʥ ʩʦʬʪʚʝʨ JDK 1.7.0 

JDK 1.6.33 

Apache Tomcat 7.0.29 
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Documentum Administrator 7.0 

xCP Runtime 2.0 

xMS Agent (xMS Server) 1.0 Patch 06 

xCP Runtime 2.0 Patch 06 

 

ʅʘʟʠʚ ʩʝʨʚʝʨʘ SAPOINDEX 

ʊʠʧ ʩʝʨʚʝʨʘ VMware 

RAM  32GB 

ɹʨʦʿ ʧʨʦʮʝʩʦʨʘ 2 

ʅʘʤʝʥʘ Indeksni Server 

ʆʧʝʨʘʪʠʚʥʠ ʩʠʩʪʝʤ Windows Server 2008 R2 Standard, Service Pack 1 

ɸʨʭʠʪʝʢʪʫʨʘ 64-bit 

ʀʥʩʪʘʣʠʨʘʥ ʩʦʬʪʚʝʨ OPENTEXT Documentum xPlore 1.3 

OPENTEXT Documentum xPlore 1.3 Patch 06 

 

ʅʘʟʠʚ ʩʝʨʚʝʨʘ SAPOBAM 

ʊʠʧ ʩʝʨʚʝʨʘ VMware 

RAM  32GB 

ɹʨʦʿ ʧʨʦʮʝʩʦʨʘ 2 

ʅʘʤʝʥʘ BAM Server 

ʆʧʝʨʘʪʠʚʥʠ ʩʠʩʪʝʤ Windows Server 2008 R2 Standard, Service Pack 1 

ɸʨʭʠʪʝʢʪʫʨʘ 64-bit 

ʀʥʩʪʘʣʠʨʘʥ ʩʦʬʪʚʝʨ JDK 1.7 

Apache Tomcat 7.0.29 bam 

BAM server 2.0 

Documentum Content Transformation Services 7.0 

xCP Runtime 2.0 

BAM server 2.0 Patch 06 

Documentum Content Transformation Services 7.0 Patch 03 
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xCP Runtime 2.0 Patch 06 

 

ʅʘʟʠʚ ʩʝʨʚʝʨʘ SAPOIA 

ʊʠʧ ʩʝʨʚʝʨʘ VMware 

RAM  32GB 

ɹʨʦʿ ʧʨʦʮʝʩʦʨʘ 2 

ʅʘʤʝʥʘ Aplikativni Server 

ʆʧʝʨʘʪʠʚʥʠ ʩʠʩʪʝʤ Windows Server 2008 R2 Standard, Service Pack 1 

ɸʨʭʠʪʝʢʪʫʨʘ 64-bit 

ʀʥʩʪʘʣʠʨʘʥ ʩʦʬʪʚʝʨ IIS server role 

InputAccel Server 6.5 SP1 

InputAccel Client Modules 6.5 SP1 

InputAccel Web Components 6.5SP1 

DFC 7.0  

eInput 2.2 

 

1.7 ʊʝʭʥʠʯʢʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʉɸʇʆ ʨʝʰʝˁʘ 

ʉɸʇʆ ʿʝ ʚʝʙ ʘʧʣʠʢʘʮʠʿʘ, ʙʘʟʠʨʘʥʘ ʥʘ OPENTEXT Documentum ʠ Captiva 

ʧʣʘʪʬʦʨʤʠ ʟʘ ʫʧʨʘʚˀʘˁʝ ʜʦʢʫʤʝʥʪʠʤʘ ʠ ʧʨʝʜʤʝʪʠʤʘ. ʈʝʘʣʠʟʠʚʘʥʘ ʿʝ ʥʘ 

ʩʣʝʜʝ˂ʠ ʥʘʯʠʥ, ʧʦ ʤʦʜʫʣʠʤʘ: 

ʄʦʜʫʣ ʊʝʭʥʦʣʦʛʠʿʘ 

ʉʢʝʥʠʨʘˁʝ OPENTEXT eInput ʚʝʙ ʘʧʣʠʢʘʮʠʿʘ, OPENTEXT Captiva InputAccel 

ʠʤʠ˅ʠʥʛ ʩʝʨʚʝʨ 

ʇʠʩʘʨʥʠʮʘ Java JSF 2 ʠ RichFaces 4 ʚʝʙ ʘʧʣʠʢʘʮʠʿʘ, OPENTEXT Documentum 

DFC, OPENTEXT Documentum Content Server 

ʋʧʨʘʚˀʘˁʝ 

ʧʨʝʜʤʝʪʠʤʘ 

OPENTEXT xCP 2 ʚʝʙ ʘʧʣʠʢʘʮʠʿʘ, OPENTEXT xCP 2 runtime, 

OPENTEXT xCP 2 Process Engine, OPENTEXT Documentum Content 

Server 

ʀʟʚʝʰʪʘʚʘˁʝ Java JSF 2 ʠ RichFaces 4 ʚʝʙ ʘʧʣʠʢʘʮʠʿʘ, JasperReport 

ɸʜʤʠʥʠʩʪʨʘʮʠʿʘ OPENTEXT Documentum Administrator 
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1.7.1 ʇʣʘʪʬʦʨʤʘ 

OPENTEXT Documentum ʠ Captiva ʧʣʘʪʬʦʨʤʘ ʠʥʩʪʘʣʠʨʘʥʘ ʿʝ ʩʘ ʩʣʝʜʝ˂ʠʤ 

ʢʦʤʧʦʥʝʥʪʘʤʘ ʠ ʚʝʨʟʠʿʘʤʘ: 

OPENTEXT Documentum Content Server 7.0 Patch 06 

OPENTEXT Documentum Thumbnail Server 7.0 

OPENTEXT Document Image Services 7.0 

OPENTEXT xCP Viewer Services 2.0 Patch 06 

OPENTEXT Documentum Process Engine 2.0 Patch 06 

OPENTEXT Documentum Content Inteligence Services 7.0 Patch 04 

OPENTEXT Documentum Composer 6.7 SP1 

OPENTEXT xCP Designer 2.0 Patch 06 

OPENTEXT Documentum Administrator 7.0 

OPENTEXT xMS Agent (xMS Server) 1.0 Patch 06 

OPENTEXT xCP Runtime 2.0 Patch 06 

OPENTEXT Documentum xPlore 1.3 Patch 06 

OPENTEXT BAM server 2.0 Patch 06 

OPENTEXT Documentum Content Transformation Services 7.0 Patch 03 

OPENTEXT InputAccel Server 6.5 SP1 

OPENTEXT InputAccel Client Modules 6.5 SP1 

OPENTEXT InputAccel Web Components 6.5SP1 

OPENTEXT eInput 2.2 

 

1.7.2 ʃʠʮʝʥʮʝ 

ʊʫʞʠʣʘʰʪʚʦ ʨʘʩʧʦʣʘʞʝ ʩʣʝʜʝ˂ʠʤ ʣʠʮʝʥʮʘʤʘ OPENTEXT Documentum ʠ 

Captiva: 

ʅʘʟʠʚ ʂʦʣʠʯʠʥʘ 

DOCUMENTUM PLATFORM BUNDLE 700 

DOCUMENTUM XCP USER BUNDLE 550 

DOCUMENTUM XCP DESIGNER BUNDLE 1 
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DOCUMENTUM CUSTOM CLIENT 150 

CAPTIVA STANDARD SERVER 100K PPY BUNDLE 1 

CAPTIVA SERVER VOLUME +100K PPY PERPETUAL 44 

CAPTIVA EINPUT ATTENDED CLIENT 30 

CAPTIVA STANDARD SERVER TEST/DRS 10K PPY 1 

 

ʇʦʨʝʜ ʪʦʛʘ, ʨʘʩʧʦʣʦʞʠʚʝ ʩʫ ʣʠʮʝʥʮʝ ʟʘ MS SQL Server 2008 R2 ʟʘ 4 vcore. 

 

1.7.3 ʂʦʥʬʠʛʫʨʘʙʠʣʥʦʩʪ 

ʉʠʩʪʝʤ ʦʤʦʛʫ˂ʘʚʘ ʩʠʩʪʝʤ ʘʜʤʠʥʠʩʪʨʘʪʦʨʠʤʘ ʜʘ ʣʘʢʦ ʤʝˁʘʿʫ ʦʩʥʦʚʥʝ 

ʢʦʥʬʠʛʫʨʘʮʠʦʥʝ ʧʘʨʘʤʝʪʨʝ ʩʠʩʪʝʤʘ. ʊʝʭʥʦʣʦʰʢʦ ʨʝʰʝˁʝ ʦʙʝʟʙʝʹʫʿʝ 

ʢʦʨʠʩʥʠʯʢʠ ʠʥʪʝʨʬʝʿʩ ʟʘ ʫʥʦʩ ʠ ʧʨʦʤʝʥʫ ʚʨʝʜʥʦʩʪʠ ʧʘʨʘʤʝʪʘʨʘ ʫʟ ʢʦʨʠʩʥʠʯʢʦ 

ʫʧʫʪʩʪʚʦ ʢʦʿʝ ʜʝʪʘˀʥʦ ʦʧʠʩʫʿʝ ʩʚʘʢʠ ʧʘʨʘʤʝʪʘʨ. 

ɸʧʣʠʢʘʪʠʚʥʠ ʩʦʬʪʚʝʨ ʫ ʚʝʣʠʢʦʿ ʤʝʨʠ ʢʦʥʬʠʛʫʨʘʙʠʣʘʥ. ʂʦʥʬʠʛʫʨʘʮʠʦʥʠ 

ʧʘʨʘʤʝʪʨʠ ʩʠʩʪʝʤʘ ʢʦʿʠ ʩʝ ʤʦʛʫ ʧʦʜʝʰʘʚʘʪʠ ʫʢˀʫʯʫʿʝ ʩʣʝʜʝ˂ʝ ʝʣʝʤʝʥʪʝ: 

1.7.3.1 ʇʨʦʤʝʥʝ ʫ ʙʨʦʿʫ ʠ ʭʠʿʝʨʘʨʭʠʿʠ ʪʫʞʠʣʘʰʪʘʚʘ 

ʋʢˀʫʯʠʚʘˁʝ ʥʦʚʦʛ ʪʫʞʠʣʘʰʪʚʘ ʫ ʩʠʩʪʝʤ ʚʨʰʠ ʩʝ ʫ ʧʦʪʧʫʥʦʩʪʠ ʢʨʦʟ 

ʢʦʥʬʦʛʫʨʘʮʠʿʫ ʩʠʩʪʝʤʘ, ʢʦʨʠʰ˂ʝˁʝʤ ʘʜʤʠʥʠʩʪʨʘʪʦʨʩʢʦʛ ʘʣʘʪʘ, ʦʜ ʩʪʨʘʥʝ 

ʦʜʨʝʹʝʥʦʛ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʮʝʣʦʛ ʩʠʩʪʝʤʘ, ʢʦʿʠ ʠʤʘ ʦʜʛʦʚʘʨʘʿʫ˂ʫ ʫʣʦʛʫ. ʅʦʚʦ 

ʪʫʞʠʣʘʰʪʚʦ ʩʝ ʫˀʫʯʫʿʝ ʫ ʩʠʩʪʝʤ ʫ ʥʝʢʦʣʠʢʦ ʢʦʨʘʢʘ: ʢʨʝʠʨʘˁʝ ʢʦʨʠʩʥʠʢʘ, 

ʢʨʝʠʨʘˁʝ ʪʫʞʠʣʰʧʪʚʘ ʫ ʰʠʬʘʨʥʠʢʫ ʪʫʞʠʣʘʰʪʘʚʘ, ʜʦʜʝˀʠʚʘˁʝ ʫʧʠʩʥʠʢʘ ʠ 

ʢʦʨʠʩʥʠʢʘ ʪʫʞʠʣʘʰʪʚʫ, ʧʨʝʤʘ ʫʣʦʛʘʤʘ ʠ ʜʦʜʝˀʠʚʘˁʝ ʢʦʨʠʩʥʠʮʠʤʘ ʫ 

ʧʠʩʘʨʥʠʮʠ ʧʨʘʚʦ ʥʘʜ ʦʜʨʝʹʝʥʠʤ ʫʧʠʩʥʠʮʠʤʘ, ʧʨʝʤʘ ʧʦʩʣʦʚʥʦʿ ʣʦʛʠʮʠ. ʋ 

ʩʚʘʢʦʤ ʪʫʞʠʣʘʰʪʚʫ ʜʝʬʠʥʠʰʫ ʩʝ ʠ ʢʦʨʠʩʥʠʮʠ ʩʘ ʚʠʰʠʤ ʧʨʘʚʠʤʘ, ʢʘʦ ʰʪʦ ʿʝ 

ʧʨʘʚʦ ʫʚʠʜʘ ʫ ʩʚʝ ʧʨʝʜʤʝʪʝ ʩʚʦʛ ʪʫʞʠʣʘʰʪʚʘ ʠ ʧʨʘʚʦ ʫʚʠʜʘ ʫ ʩʚʝ ʧʨʝʜʤʝʪʝ 

ʧʦʜʨʝʹʝʥʠʭ ʪʫʞʠʣʘʰʪʘʚʘ, ʧʨʝʤʘ ʭʠʿʝʨʘʨʭʠʿʠ ʪʫʞʠʣʘʰʪʘʚʘ. 

ʉʚʘʢʦʤ ʧʨʦʤʝʥʦʤ ʟʘʢʦʥʘ ʦ ʦʨʛʘʥʠʟʘʮʠʿʠ ʪʫʞʠʣʘʰʪʘʚʘ, ʥʘ ʿʝʜʥʦʩʪʘʚʥ ʠ ʙʨʟ 

ʥʘʯʠʥ ʩʝ, ʧʨʦʤʝʥʦʤ ʢʦʥʬʦʛʫʨʘʮʠʦʥʠʭ ʧʘʨʘʤʝʪʘʨʘ, ʜʦʜʘʿʫ ʠʣʠ ʫʢʣʘˁʘʿʫ 

ʪʫʞʠʣʘʰʪʚʘ, ʠʣʠ ʚʨʰʠ ʧʨʝʨʘʩʧʦʜʝʣʘ ʢʦʨʠʩʥʠʢʘ ʧʦ ʪʫʞʠʣʘʰʪʚʠʤʘ. 

1.7.3.2 ʇʨʦʤʝʥʝ ʫ ʦʚʣʘʰ˂ʝˁʠʤʘ 

ʆʚʣʘʰ˂ʝˁʘ ʩʚʘʢʦʛ ʟʘʧʦʩʣʝʥʦʛ ʩʝ ʤʦʛʫ ʿʝʜʥʦʩʪʘʚʥʦ ʧʨʦʤʝʥʠʪʠ 

ʘʜʤʠʥʠʩʪʨʘʮʠʿʦʤ ʢʦʨʠʩʥʠʢʘ ʦʜʛʦʚʘʨʘʿʫ˂ʝʛ ʪʫʞʠʣʘʰʪʚʘ. ʉʚʠ ʘʢʪʝʨʠ ʩʠʩʪʝʤʘ 

ʠʤʘʿʫ ʥʝʢʦʣʠʢʦ ʫʣʦʛʘ, ʩʘ ʦʜʨʝʹʝʥʠʤ ʦʚʣʘʰ˂ʝˁʠʤʘ. ʆʜʛʦʚʘʨʘʿʫ˂ʦʤ ʠʟʤʝʥʦʤ 

ʢʦʥʬʦʛʫʨʘʮʠʿʝ ʦʜʨʝʹʝʥʦʛ ʪʫʞʠʣʘʰʪʚʘ, ʤʝˁʘʿʫ ʩʝ ʠ ʦʚʣʘʰ˂ʝˁʘ ʢʦʨʠʩʥʠʢʘ ʫ 

ʦʢʚʠʨʫ ʪʫʞʠʣʘʰʪʚʘ. 
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1.7.3.3 ʇʨʦʤʝʥʝ ʫ ʦʧʝʨʘʪʠʚʥʦʤ ʦʢʨʫʞʝˁʫ 

ʉʠʩʪʝʤ ʿʝ ʬʣʝʢʩʠʙʠʣʘʥ ʥʘ ʧʨʦʤʝʥʝ ʫ ʦʧʝʨʘʪʠʚʥʦʤ ʦʢʨʫʞʝˁʫ ʠ ʩʢʘʣʘʙʠʣʘʥ, 

ʢʘʢʦ ʩʘ ʩʪʘʥʦʚʠʰʪʘ ʙʨʦʿʘ ʢʦʨʠʩʥʠʢʘ, ʛʨʫʧʘ ʠ ʫʣʦʛʘ, ʪʘʢʦ ʩʘ ʩʪʘʥʦʚʠʰʪʘ ʙʨʦʿʘ 

ʜʦʢʫʤʝʥʘʪʘ ʠ ʧʨʝʜʤʝʪʘ, ʟʘ ʰʪʘ ʥʝ ʧʦʩʪʦʿʠ ʦʛʨʘʥʠʯʝˁʝ. ʂʦʨʠʩʥʠʮʠ ʠʟ ʥʦʚʠʭ 

ʪʫʞʠʣʘʰʪʘʚʘ ʙʠ˂ʝ ʿʝʜʥʦʩʪʘʚʥʦ ʫʢˀʫʯʝʥʠ ʫ ʨʘʜ ʩʠʩʪʝʤʘ, ʢʨʦʟ ʢʦʥʬʠʛʫʨʘʮʠʦʥʝ 

ʧʘʨʘʤʝʪʨʝ, ʙʝʟ ʧʦʪʨʝʙʝ ʟʘ ʜʦʜʘʪʥʠʤ ʠʟʤʝʥʘʤʘ ʙʠʣʦ ʢʦʛ ʘʧʣʠʢʘʪʠʚʥʦʛ ʩʣʦʿʘ. 

1.7.4 ʇʦʫʟʜʘʥʦʩʪ ʠ ʧʨʠʩʪʫʧʘʯʥʦʩʪ 

ɸʨʭʠʪʝʢʪʫʨʘ ʩʠʩʪʝʤʘ ʿʝ ʫʨʘʹʝʥʘ ʧʦʜ ʧʨʝʪʧʦʩʪʘʚʢʦʤ ʜʘ ʩʠʩʪʝʤ ʤʦʨʘ ʜʘ 

ʦʙʝʟʙʝʜʠ ʧʨʠʩʪʫʧʘʯʥʦʩʪ ʧʦʜʘʮʠʤʘ ʫ ʨʝʞʠʤʫ 24x7, ʪʿ. ʜʘ ʩʫ ʧʦʜʘʮʠ ʜʦʩʪʫʧʥʠ ʫ 

ʩʚʘʢʦʤ ʪʨʝʥʫʪʢʫ. 

ʈʝʜʫʥʜʘʥʪʥʠʤ ʭʘʨʜʚʝʨʦʤ ʠ ʩʦʬʪʚʝʨʦʤ, ʧʨʦʚʝʨʝʥʠʤ ʆɽʄ ʢʦʤʧʦʥʝʥʪʘʤʘ 

(ʭʘʨʜʚʝʨʩʢʠʤ ʠ ʩʦʬʪʚʝʨʩʢʠʤ), ʥʘʜʟʦʨʦʤ ʨʘʜʘ, ʩʠʩʪʝʤ ʦʙʝʟʙʝʹʫʿʝ ʚʠʩʦʢʫ 

ʧʦʫʟʜʘʥʦʩʪ ʠ ʩʪʘʣʥʫ ʧʨʠʩʪʫʧʘʯʥʦʩʪ. ʊʦʢʦʤ ʝʢʩʧʣʦʘʪʘʮʠʿʝ ʩʝ ʙʨʦʿ ʧʣʘʥʠʨʘʥʠʭ 

ʧʨʝʢʠʜʘ ʨʘʜʘ ʩʠʩʪʘʤʘ (ʫʩʣʝʜ ʠʥʩʪʘʣʘʮʠʿʝ ʥʦʚʠʭ ʚʝʨʟʠʿʘ ʩʦʬʪʚʝʨʘ ʠʣʠ 

ʧʝʨʠʦʜʠʯʥʦʛ ʦʜʨʞʘʚʘˁʘ) ʦʜʨʞʘʚʘ ʥʘ ʤʠʥʠʤʘʣʥʦʤ ʥʠʚʦʫ.  

1.7.5 ʉʢʘʣʘʙʠʣʥʦʩʪ  

ʉʠʩʪʝʤ ʿʝ ʢʦʥʮʠʧʠʨʘʥ ʪʘʢʦ ʜʘ ʤʦʞʝ ʜʘ ʫ ʙʫʜʫ˂ʥʦʩʪʠ ʠʟʜʨʞʠ ʧʦʚʝ˂ʘʥ ʙʨʦʿ 

ʢʦʨʠʩʥʠʢʘ ʠ ˁʠʭʦʚʠʭ ʩʠʤʫʣʪʘʥʠʭ ʟʘʭʪʝʚʘ (scale out). ʋʢˀʫʯʠʚʘˁʝʤ ʥʦʚʠʭ 

ʪʫʞʠʣʘʰʪʘʚʘ, ʩʘ ʥʦʚʠʤ ʢʦʨʠʩʥʠʮʠʤʘ, ʥʝ ʤʝˁʘʿʫ ʩʝ ʟʘʭʪʝʚʠ ʩʠʩʪʝʤʘ, ʘ ʩʚʝ 

ʠʟʤʝʥʝ ʚʨʰʝ ʩʝ ʢʨʦʟ ʧʨʦʤʝʥʝ ʫ ʢʦʥʬʠʛʫʨʘʮʠʿʠ, ʢʦʨʠʰ˂ʝˁʝʤ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʩʢʠʭ ʘʣʘʪʘ. 

1.8 ʅʘʜʟʦʨ 

1.8.1 ʅʘʜʟʦʨ ʘʧʣʠʢʘʪʠʚʥʦʛ ʩʦʬʪʚʝʨʘ 

ʉɸʇʆ ʢʦʨʠʩʪʠ ʤʝʭʘʥʠʟʘʤ ʧʨʘ˂ʝˁʘ ʠʟʤʝʥʘ (audit trail) ʢʦʿʠ ʦʤʦʛʫ˂ʘʚʘ 

ʘʫʪʦʤʘʪʩʢʦ ʧʨʘ˂ʝˁʝ ʩʚʠʭ ʘʢʪʠʚʥʦʩʪʠ ʢʦʨʠʩʥʠʢʘ ʥʘʜ ʜʝʬʠʥʠʩʘʥʠʤ ʦʙʿʝʢʪʠʤʘ 

ʩʠʩʪʝʤʘ. ʉʠʩʪʝʤ ʘʫʪʦʤʘʪʩʢʠ ʧʨʘʪʠ ʠ ʢʨʠʪʠʯʥʝ ʬʘʢʪʦʨʝ ʬʫʥʢʮʠʦʥʠʩʘˁʘ 

ʩʠʩʪʝʤʘ, ʧʦʧʫʪ ʧʦʧʫˁʝʥʦʩʪʠ ʜʠʩʢʦʚʘ, ʠ ʘʫʪʦʤʘʪʩʢʠ ʰʘˀʝ ʦʙʘʚʝʰʪʝˁʘ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʠʤʘ ʩʠʩʪʝʤʘ. 

ʆʚʘʿ ʥʘʜʟʦʨ ʩʝ ʥʝ ʢʦʨʠʩʪʠ ʩʘʤʦ ʟʘ ʜʠʿʘʛʥʦʩʪʠʢʫ ʛʨʝʰʘʢʘ, ʚʝ˂ ʠ ʢʘʦ ʠʟʚʦʨ 

ʧʦʜʘʪʘʢʘ ʦ ʨʘʜʫ ʘʧʣʠʢʘʪʠʚʥʦʛ ʩʦʬʪʚʝʨʘ.  

1.8.2 ʅʘʜʟʦʨ ʙʘʟʝ ʧʦʜʘʪʘʢʘ 

ʂʦʨʠʰ˂ʝˁʝʤ ʥʘʧʨʝʜʥʠʭ ʨʝʰʝˁʘ ʟʘ ʣʦʛ ʧʦʜʘʪʘʢʘ ʫ ʦʢʚʠʨʫ ʩʠʩʪʝʤʘ ʟʘ 

ʫʧʨʘʚˀʘˁʝ ʙʘʟʦʤ ʧʦʜʘʪʘʢʘ, ʦʙʝʟʙʝʹʝʥ ʿʝ ʝʬʠʢʘʩʘʥ ʩʠʩʪʝʤ ʧʨʘ˂ʝˁʘ ʨʘʜʘ ʙʘʟʝ 

ʧʦʜʘʪʘʢʘ ʩʘ ʩʪʘʥʦʚʠʰʪʘ ʧʝʨʬʦʨʤʘʥʩʠ, ʛʨʝʰʘʢʘ ʠ ʩʠʛʫʨʥʦʩʪʠ. 
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1.8.3 ʅʘʜʟʦʨ ʦʧʝʨʘʪʠʚʥʦʛ ʩʠʩʪʝʤʘ 

ʉʚʠ ʩʝʨʚʝʨʠ ʢʦʿʠ ʩʝ ʥʘʣʘʟʝ ʫ ʩʠʩʪʝʤʫ ʠʤʘʿʫ ʫʢˀʫʯʝʥ ʩʠʩʪʝʤ ʧʨʘ˂ʝˁʘ ʜʦʛʘʹʘʿʘ 

ʠ ʘʫʪʦʤʘʪʩʢʦʛ ʦʙʘʚʝʰʪʘʚʘˁʘ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʫ ʩʣʫʯʘʿʫ ʧʦʿʘʚʝ ʛʨʝʰʘʢʘ ʫ ʨʘʜʫ 

ʩʠʩʪʝʤʘ ʠʣʠ ʧʨʦʙʣʝʤʘ ʢʦʿʠ ʩʝ ʪʠʯʫ ʧʝʨʬʦʨʤʘʥʩʠ ʠ ʩʠʛʫʨʥʦʩʪʠ. 

1.8.4 Backup & Recovery 

ʉ ʦʙʟʠʨʦʤ ʥʘ ʚʘʞʥʦʩʪ ʧʦʜʘʪʘʢʘ, backup ʿʝ ʦʜ ʥʝʧʨʦʮʝˁʠʚʦʛ ʟʥʘʯʘʿʘ. ʉʠʩʪʝʤ 

ʨʘʩʧʦʣʘʞʝ ʩʘ ʤʦʛʫ˂ʥʦʰ˂ʫ ʧʦʪʧʫʥʦʛ ʙʝʢʘʧʘ ʙʘʟʝ ʧʦʜʘʪʘʢʘ, ʫ ʢʦʿʦʿ ʩʝ ʩʢʣʘʜʠʰʪʝ 

ʤʝʪʘʧʦʜʘʮʠ, ʠ ʩʪʦʨʠ˅ʘ, ʥʘ ʢʦʤʝ ʩʝ ʩʢʣʘʜʠʰʪʝ ʜʦʢʫʤʝʥʪʠ, ʰʪʦ ʢʘʦ ʧʦʩʣʝʜʠʮʫ 

ʠʤʘ ʣʘʢ ʧʦʚʨʘ˂ʘʿ ʧʦʜʘʪʘʢʘ ʠ ʚʨʘ˂ʘˁʝ ʩʠʩʪʝʤʘ ʫ ʦʧʝʨʘʪʠʚʥʠ ʨʘʜ ʫ ʩʣʫʯʘʿʫ 

ʧʦʿʘʚʝ ʙʠʣʦ ʢʘʢʚʠʭ ʧʨʦʙʣʝʤʘ ʫ ʨʘʜʫ ʩʠʩʪʝʤʘ. 

 

1.8.5 ʇʦʜʨʞʘʥʠ ʢʣʠʿʝʥʪʠ 

ʂʘʢʦ ʩʫ Web browser-ʠ ʢʦʿʠ ʩʝ ʢʦʨʠʩʪʝ ʟʘ ʧʨʠʩʪʫʧ ʉɸʇʆ ʚʘʥ ʢʦʥʪʨʦʣʝ, 

ʧʦʜʨʞʘʥʠ ʩʫ ʩʪʘʥʜʘʨʜʥʠ Web browser-ʠ ʢʦʿʠ ʩʫ ʫ ʫʧʦʪʨʝʙʠ ʜʘʥʘʩ:  

- Internet Explorer 

- Mozilla Firefox 

- Google Chrome. 

  

1.8.6 ɱʝʜʥʦʩʪʘʚʥʦʩʪ ʢʦʨʠʰ˂ʝˁʘ 

ʂʦʨʠʩʥʠʯʢʠ ʠʥʪʝʨʬʝʿʩ ʿʝ ʢʦʥʮʠʧʠʨʘʥ ʢʘʦ ñuser friendlyñ ʠ ʦʤʦʛʫ˂ʘʚʘ ʣʘʢ ʥʘʯʠʥ 

ʥʘʚʠʛʘʮʠʿʝ ʠ ʨʘʜʘ. 

1.8.7 ɺʠʰʝʿʝʟʠʯʥʘ ʧʦʜʨʰʢʘ 

ʉʪʘʪʠʯʢʠ ʜʝʦ ʢʦʨʠʩʥʠʯʢʦʛ ʠʥʪʝʨʬʝʿʩʘ ʿʝ ʠʤʧʣʝʤʝʥʪʠʨʘʥ ʪʘʢʦ ʜʘ, ʧʨʝʤʘ 

ʧʦʪʨʝʙʠ, ʤʦʞʝ ʜʘ ʧʦʜʨʞʠ ʟʚʘʥʠʯʥʦ ʧʠʩʤʦ ʫ ʫʧʦʪʨʝʙʠ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ ï 

ʢʘʦ ʠ ʧʠʩʤʘ ʥʘʮʠʦʥʘʣʥʠʭ ʤʘˁʠʥʘ. ɺʠʰʝʿʝʟʠʯʥʘ ʧʦʜʨʰʢʘ ʦʤʦʛʫ˂ʘʚʘ 

ʿʝʜʥʦʩʪʘʚʥʦ ʜʦʜʘʚʘˁʝ ʥʦʚʦʛ ʿʝʟʠʢʘ, ʙʝʟ ʠʟʤʝʥʝ ʠʟʚʦʨʥʦʛ ʢʦʜʘ ʘʧʣʠʢʘʮʠʿʝ. 

 

1.9 ɹʝʟʙʝʜʥʦʩʪ 

1.9.1.1 ɸʫʪʝʥʪʠʬʠʢʘʮʠʿʘ 

ɸʫʪʝʥʪʠʬʠʢʘʮʠʿʘ ʩʝ ʚʨʰʠ ʥʘ ʥʠʚʦʫ Documentum Content Server-a, ʿʝʨ ʩʚʠ 

ʢʦʨʠʩʥʠʮʠ ʠʤʘʿʫ ʥʘʣʦʛʝ ʫ ʩʠʩʪʝʤʫ. ʆʤʦʛʫ˂ʝʥʘ ʿʝ ʠ LDAP ʘʫʪʝʥʪʠʬʠʢʘʮʠʿʘ, 

ʢʦʿʘ ʩʝ, ʧʦ ʧʦʪʨʝʙʠ, ʤʦʞʝ ʧʨʠʤʝʥʠʪʠ ʫ ʩʣʫʯʘʿʫ ʜʘ ʧʦʩʪʦʿʠ ʜʝʬʠʥʠʩʘʥʦ 

ʮʝʥʪʨʘʣʠʟʦʚʘʥʦ ʫʧʨʘʚˀʘˁʝ ʢʦʨʠʩʥʠʮʠʤʘ, ʢʦʿʝ ʪʨʝʥʫʪʥʦ ʥʝ ʧʦʩʪʦʿʠ ʥʘ ʥʠʚʦʫ 

ʪʫʞʠʣʘʰʪʚʘ. 
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1.9.1.2 ɸʫʪʦʨʠʟʘʮʠʿʘ 

ʇʨʠʩʪʫʧ ʩʚʘʢʦʤ ʧʨʝʜʤʝʪʫ ʠ ʜʦʢʫʤʝʥʪʫ ʩʪʨʦʛʦ ʿʝ ʢʦʥʪʨʦʣʠʩʘʥ ˁʝʛʦʚʦʤ ʣʠʩʪʦʤ 

ʢʦʥʪʨʦʣʝ ʧʨʠʩʪʫʧʘ (ɸʎʃ). ʃʠʩʪʝ ʢʦʥʪʨʦʣʝ ʧʨʠʩʪʫʧʘ ʩʝ ʜʦʜʝˀʫʿʫ ʩʚʘʢʦʤ 

ʦʙʿʝʢʪʫ ʥʘ ʦʩʥʦʚʫ ʧʦʩʣʦʚʥʝ ʣʦʛʠʢʝ, ʢʦʿʘ ʜʦʟʚʦˀʘʚʘ ʧʨʠʩʪʫʧ ʩʚʘʢʦʤ ʦʙʿʝʢʪʫ, ʫ 

ʪʦʢʫ ˁʝʛʦʚʦʛ ʞʠʚʦʪʥʦʛ ʮʠʢʣʫʩʘ, ʦʜʨʝʹʝʥʠʤ ʘʢʪʝʨʠʤʘ ʫ ʧʨʦʮʝʩʫ ʦʙʨʘʜʝ. 

ʅʠʿʝʜʥʦʤ ʦʙʿʝʢʪʫ ʥʠʿʝ ʤʦʛʫ˂ʝ ʧʨʠʩʪʫʧʠʪʠ ʫʢʦʣʠʢʦ ʪʦ ʥʠʿʝ ʦʤʦʛʫʯʝʥʦ ˁʝʛʦʚʦʤ 

ʣʠʩʪʦʤ ʢʦʥʪʨʦʣʝ ʧʨʠʩʪʫʧʘ. 

1.9.1.3 ʂʨʠʧʪʦʚʘˁʝ ʧʨʝʥʦʩʘ ʧʦʜʘʪʘʢʘ 

ʂʦʤʫʥʠʢʘʮʠʿʘ ʢʣʠʿʝʥʪʩʢʠʭ ʨʘʯʫʥʘʨʘ ʩʘ ʘʧʣʠʢʘʪʠʚʥʠʤ ʩʝʨʚʝʨʠʤʘ, ʢʘʦ ʠ 

ʢʦʤʫʥʠʢʘʮʠʿʘ ʠʟʤʝʹʫ ʢʦʤʧʦʥʝʥʪʠ ʩʠʩʪʝʤʘ, ʘʧʣʠʢʘʪʠʚʥʦʛ ʩʝʨʚʝʨʘ ʠ ʩʝʨʚʝʨʘ 

ʩʘʜʨʞʘʿʘ ʿʝ ʢʨʠʧʪʦʚʘʥʘ, ʰʪʦ ʫʥʘʧʨʝʹʫʿʝ ʙʝʟʙʝʜʥʦʩʪ ʩʠʩʪʝʤʘ ʠ ʫ ʦʢʚʠʨʫ WAN 

ʤʨʝʞʝ ʪʫʞʠʣʘʰʪʚʘ. 

1.10 ʍʘʫʩʠʥʛ ʩʠʩʪʝʤʘ 

ʍʘʫʩʠʥʛ ʩʠʩʪʝʤʘ ʩʝ ʚʨʰʠ ʥʘ ʣʦʢʘʮʠʿʠ ʜʘʪʘ ʮʝʥʪʨʘ ʫ ʂʘʪʘʥʠ˂ʝʚʦʿ ʫʣʠʮʠ ʫ 

ɹʝʦʛʨʘʜʫ. ʊʫʞʠʣʘʰʪʚʘ ʩʫ ʧʦʚʝʟʘʥʘ ʩʘ ʜʘʪʘ ʮʝʥʪʨʦʤ ʫ WAN ʤʨʝʞʠ, ʪʘʢʦ ʜʘ 

ʢʣʠʿʝʥʪʩʢʠ ʨʘʯʫʥʘʨʠ ʧʨʠʩʪʫʧʘʿʫ ʘʧʣʠʢʘʪʠʚʥʦʤ ʩʝʨʚʝʨʠʤʘ ʜʠʨʝʢʪʥʦ, ʧʨʝʢʦ 

HTTP ʧʨʦʪʦʢʦʣʘ. 
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2. ʊɽʍʅʀʏʂɸ ʉʇɽʎʀʌʀʂɸʎʀɱɸ 
 

 

ʆʚʦʤ ʥʘʙʘʚʢʦʤ ʧʨʝʜʚʠʹʝʥʘ ʿʝ ʥʘʙʘʚʢʘ ʪʨʠ ʚʨʩʪʝ ʫʩʣʫʛʘ: 

¶ ʨʝʜʦʚʥʦ ʦʜʨʞʘʚʘˁʝ ʉɸʇʆ ʩʠʩʪʝʤʘ 

¶ ʫʩʣʫʛʝ ʫʥʘʧʨʝʹʝˁʝ ʩʠʩʪʝʤʘ ʨʘʟʚʦʿʝʤ ʥʦʚʠʭ ʬʫʥʢʮʠʦʥʘʣʥʦʩʪʠ ʠ 

ʠʟʤʝʥʦʤ ʧʦʩʪʦʿʝ˂ʠʭ 

¶ ʠʤʧʣʝʤʝʥʪʘʮʠʿʘ ʉɸʇʆ ʫ ʠʟʜʚʦʿʝʥʠʤ ʦʜʝˀʝˁʠʤʘ ʪʫʞʠʣʘʰʪʘʚʘ ʫ ʢʦʿʠʤʘ 

ʿʝ ʉɸʇʆ ʫ ʧʨʦʜʫʢʮʠʿʠ, ʢʘʜʘ ʩʝ ʟʘ ʪʦ ʩʪʝʢʥʫ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʠ ʫʩʣʦʚʠ 

¶ ʧʦʜʨʰʢʘ ʠʥʪʝʛʨʘʮʠʿʘʤʘ ʉɸʇʆ ʩʠʩʪʝʤʘ ʩʘ ʜʨʫʛʠʤ ʩʠʩʪʝʤʠʤʘ, ʧʨʝʤʘ 

ʧʦʪʨʝʙʘʤʘ ʠ ʜʠʥʘʤʠʮʠ ʠʥʪʝʛʨʘʮʠʿʝ ʢʨʦʟ ʜʨʫʛʝ ʧʨʦʿʝʢʪʝ. 

  

ʌʫʥʢʮʠʦʥʘʣʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʢʦʿʝ ʉɸʇʆ ʩʦʬʪʚʝʨ ʟʘ ʫʧʨʘʚˀʘˁʝ 

ʧʨʝʜʤʝʪʠʤʘ ʠ ʩʘʜʨʞʘʿʠʤʘ ʫ ʪʫʞʠʣʘʰʪʚʠʤʘ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ ʟʘʜʦʚʦˀʘʚʘ 

ʿʝʩʫ ʤʦʜʫʣʠ ʩʘʯʠˁʝʥʠ ʫ ʩʢʣʘʜʫ ʩʘ ʇʨʘʚʠʣʥʠʢʦʤ ʦ ʫʧʨʘʚʠ ʫ ʿʘʚʥʠʤ 

ʪʫʞʠʣʘʰʪʚʠʤʘ, ʋʨʝʜʙʦʤ ʦ ʢʘʥʮʝʣʘʨʠʿʩʢʦʤ ʧʦʩʣʦʚʘˁʫ ʦʨʛʘʥʘ ʜʨʞʘʚʥʝ ʫʧʨʘʚʝ 

(çʉʣ. ɻʣʘʩʥʠʢ ʈʉè, ʙʨʦʿ 80/92) ʠ ʦʩʪʘʣʠʤ ʧʨʦʧʠʩʠʤʘ ʢʦʿʠʤʘ ʿʝ ʫʨʝʹʝʥʦ 

ʧʦʩʣʦʚʘˁʝ ʪʫʞʠʣʘʰʪʘʚʘ ʠ ʫʧʦʪʨʝʙʘ ʠʥʬʦʨʤʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ ʫ ʨʘʜʫ 

ʜʨʞʘʚʥʠʭ ʦʨʛʘʥʘ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ. 

ɿʘʭʪʝʚ ʅʘʨʫʯʠʦʮʘ ʿʝ ʜʘ ʩʝ ʦʙʫʭʚʘʪʝ ʩʣʝʜʝ˂ʝ ʫʩʣʫʛʝ ʦʜʨʞʠʚʦʛ ʨʘʟʚʦʿʘ ʩʘ 

ʫʩʣʫʛʘʤʘ ʦʜʨʞʘʚʘˁʘ ʉɸʇʆ ʩʦʬʪʚʝʨʘ/ʩʠʩʪʝʤʘ ʫ ʩʚʠʤ ʪʫʞʠʣʘʰʪʚʠʤʘ ʫ ʢʦʿʠʤʘ 

ʿʝ ʠʤʧʣʝʤʝʥʪʠʨʘʥ ʩʠʩʪʝʤ ʫ ʦʢʚʠʨʫ ʧʠʣʦʪ ʧʨʦʿʝʢʪʘ 

EuropeAid/129341/C/SER/RS: 

 

ɸ. ʇʦʜʨʰʢʘ ʫ ʧʨʦʥʘʣʘʞʝˁʫ ʨʘʟʣʠʯʠʪʠʭ ʚʨʩʪʘ ʛʨʝʰʘʢʘ ʪʦʢʦʤ 

ʢʦʨʠʰ˂ʝˁʘ ʠʤʧʣʝʤʝʥʪʠʨʘʥʦʛ ʉɸʇʆ ʨʝʰʝˁʘ ʠ ˁʠʭʦʚʦ ʦʪʢʣʘˁʘˁʝ 

ɹ. ʀʟʤʝʥʝ ʫʩʣʦʚˀʝʥʝ ʥʘʜʦʛʨʘʜˁʦʤ ʉɸʇʆ ʧʣʘʪʬʦʨʤʝ ʠ ʩʠʩʪʝʤʩʢʦʛ 

ʩʦʬʪʚʝʨʘ 

ɺ. ʀʟʤʝʥʝ ʠʤʧʣʝʤʝʥʪʠʨʘʥʦʛ ʨʝʰʝˁʘ ʉɸʇʆ ʨʘʜʠ ʢʦʥʪʠʥʫʠʨʘʥʠʭ 

ʧʦʙʦˀʰʘˁʘ ʠ ʠʥʦʚʘʮʠʿʘ 

ɻ. ʀʟʤʝʥʝ ʠʤʧʣʝʤʝʥʪʠʨʘʥʦʛ ʨʝʰʝˁʘ ʉɸʇʆ ʫʩʣʝʜ ʧʨʦʤʝʥʘ ʟʘʢʦʥʘ, 

ʠʥʪʝʨʥʠʭ ʘʢʘʪʘ ʠ ʧʨʦʮʝʜʫʨʘ ʥʘʨʫʯʠʦʮʘ 



ʩʪʨʘʥʠʮʘ 24 ʦʜ 59 

 

ʊʘʙʝʣʘ ʩʧʝʮʠʬʠʢʘʮʠʿʝ ʜʝʬʠʥʠʩʘʥʦʛ ʦʙʠʤʘ ʦʜʨʞʠʚʦʛ ʨʘʟʚʦʿʘ ʠ ʫʩʣʫʛʝ 

ʦʜʨʞʘʚʘˁʘ   

 

ʇʦʟʠʮʠʿʘ 

ʋʩʣʫʛʝ ʨʝʜʦʚʥʦʛ ʦʜʨʞʘʚʘˁʘ ʉɸʇʆ ʨʝʰʝˁʘ: 

ɸ. ʇʦʜʨʰʢʘ ʫ ʧʨʦʥʘʣʘʞʝˁʫ ʨʘʟʣʠʯʠʪʠʭ ʚʨʩʪʘ ʛʨʝʰʘʢʘ ʪʦʢʦʤ 

ʢʦʨʠʰ˂ʝˁʘ ʠʤʧʣʝʤʝʥʪʠʨʘʥʦʛ ʉɸʇʆ ʨʝʰʝˁʘ ʠ ˁʠʭʦʚʦ ʦʪʢʣʘˁʘˁʝ 

ɹ. ʀʟʤʝʥʝ ʫʩʣʦʚˀʝʥʝ ʥʘʜʦʛʨʘʜˁʦʤ ʉɸʇʆ ʧʣʘʪʬʦʨʤʝ ʠ ʩʠʩʪʝʤʩʢʦʛ 

ʩʦʬʪʚʝʨʘ 

 

ʋʩʣʫʛʝ ʫʥʘʧʨʝʹʝˁʘ ʉɸʇʆ ʩʦʬʪʚʝʨʘ ʥʘ ʙʘʟʠ 960 ʯʦʚʝʢ/ʩʘʪʠ 

ʛʦʜʠʰˁʝ, ʟʘ ʧʨʫʞʘˁʝ ʫʩʣʫʛʘ  ʦʜʨʞʘʚʘˁʘ ʫ ʪʨʘʿʘˁʫ ʦʜ 12 

ʤʝʩʝʮʠ: 

ɺ. ʀʟʤʝʥʝ ʠʤʧʣʝʤʝʥʪʠʨʘʥʦʛ ʨʝʰʝˁʘ ʉɸʇʆ ʨʘʜʠ ʢʦʥʪʠʥʫʠʨʘʥʠʭ 

ʧʦʙʦˀʰʘˁʘ ʠ ʠʥʦʚʘʮʠʿʘ 

ɻ. ʀʟʤʝʥʝ ʠʤʧʣʝʤʝʥʪʠʨʘʥʦʛ ʨʝʰʝˁʘ ʉɸʇʆ ʫʩʣʝʜ ʧʨʦʤʝʥʘ ʟʘʢʦʥʘ, 

ʠʥʪʝʨʥʠʭ ʘʢʘʪʘ ʠ ʧʨʦʮʝʜʫʨʘ ʥʘʨʫʯʠʦʮʘ 

 

 

 

ʆʜʨʞʘʚʘˁʝ ʧʦʩʣʦʚʥʝ ʘʧʣʠʢʘʮʠʿʝ ʧʦʜʨʘʟʫʤʝʚʘ ʘʢʪʠʚʥʦʩʪʠ ʠʟʘʙʨʘʥʦʛ ʧʦʥʫʹʘʯʘ 

ʥʝʦʧʭʦʜʥʝ ʟʘ ʥʝʦʤʝʪʘʥʫ ʧʨʦʜʫʢʮʠʿʫ ʉɸʇʆ ʩʦʬʪʚʝʨʘ ʥʘ ʩʝʨʚʝʨʫ ʙʘʟʝ ʧʦʜʘʪʘʢʘ 

ʠ ʘʧʣʠʢʘʪʠʚʥʦʤ ʩʝʨʚʝʨʫ, ʫ ʩʢʣʘʜʫ ʩ ʧʨʝʧʦʨʫʢʘʤʘ ʠ ʩʪʘʥʜʘʨʜʠʤʘ ʧʨʦʠʟʚʦʹʘʯʘ 

ʨʘʟʚʦʿʥʠʭ ʘʣʘʪʘ ʠ ʦʧʝʨʘʪʠʚʥʠʭ ʩʠʩʪʝʤʘ.  

ʀʟʘʙʨʘʥʠ ʧʦʥʫʹʘʯ ʠʤʘ ʦʙʘʚʝʟʫ ʜʘ ʪʦʢʦʤ ʧʝʨʠʦʜʘ ʦʜʨʞʘʚʘˁʘ ʉɸʇʆ ʧʦʩʣʦʚʥʦʛ 

ʩʦʬʪʚʝʨʘ ʦʙʝʟʙʝʜʠ ʜʘ ʧʦʩʣʦʚʥʠ ʩʦʬʪʚʝʨ, ʢʘʦ ʠ ʩʚʝ ˁʝʛʦʚʝ ʩʘʩʪʘʚʥʝ 

ʢʦʤʧʦʥʝʥʪʝ, ʠ ʜʘˀʝ ʬʫʥʢʮʠʦʥʠʰʫ ʥʘ ʥʘʯʠʥ ʢʦʿʠ ʿʝ ʦʧʠʩʘʥ ʫ ʨʝʣʝʚʘʥʪʥʦʿ 

ʜʦʢʫʤʝʥʪʘʮʠʿʠ, ʥʝ ʠʩʢˀʫʯʫʿʫ˂ʠ ʜʨʫʛʫ ʜʦʜʘʪʥʫ ʜʦʢʫʤʝʥʪʘʮʠʿʫ ʢʦʿʘ ʩʝ ʩʘʩʪʦʿʠ 

ʦʜ ʩʣʝʜʝ˂ʠʭ ʩʪʘʚʢʠ: 

¶ ʉɸʇʆ ʜʦʢʫʤʝʥʪ ʬʫʥʢʮʠʦʥʘʣʥʠʭ ʟʘʭʪʝʚʘ 

¶ ʉɸʇʆ ʜʠʟʘʿʥ ʜʦʢʫʤʝʥʪ 

¶ ʉɸʇʆ ʪʝʭʥʠʯʢʘ ʜʦʢʫʤʝʥʪʘʮʠʿʘ 




